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To whom it may concern

Dr. Sitamma Mikkilineni is an investigator on the research project “Environmental Support for
Walking In India [EnSWIn] — pilot” sponsored by the George Institute for Global Health,
Sydney, Australia, funded by an Under-Served Populations in LMIC Seed Grant for
2018/2019. |

The total fund granted to this project, to begin in April 2019, is INR 2440600 (AUD 48189.65).
The principal investigator on the project is Josyula K. Lakshmi from The George Institute for
Global Health, India. Other investigators on this project include Rashmi Pant, from SHARE
India; Seema Murthy, independent public health research consultant; Renu John, The
George Institute for Global Health, India, and Keerthi Danthuri, The George Institute for
Global Health, India. The project is planned for a period of 12 months from April 1, 2019 to
March 31, 2020. | look forward to collaborating with her on this project.

E:ff?\’f:’»’ic;\i&:w‘.xw}a
Josyula K. Lakshmi
Senior Research Fellow

The George Institute for Global Health, India
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To be Compieted by the Principal Investigator of The Research Project Funded By SRD-QU

Grant Type Choose an sieny,

Research Proposal Title (in English)

Research Proposal Title (in Arabic)

The influence of sustainable business model
innovation on SME performance and competitive
advantage: An Empirical Investigation of SME
Performance in Saudi Arabia
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Principal Investigator

Researcher Name: Makhmoor Bashir

Researcher Cdilege: College of Business & Economics

Department: Department of Business Administration

Academic Rank: Assistant Professor

Job ID: 76934

Principle Investigator contact information

Mobile Phone: 0543420130

E-mail:

m.dar@qu.edu.sa

*Co- Investigators

Researcher Name

Researcher College Department Academic Rank JobID
1-  Abdulaziz College of Business and Business Administration Assistant Professor 24434
Economics
2-  Sudeepta Pradhan ICFAI Business School Department of Marketing | Associate Professor Click or s o
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Proposed total budget

100000

Estimated duration

2 Years
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Proposal Summary (MAX 300 Words):

The purpose of this study is to investigate the influence of sustainable business model innovation (BMI) on the firm
performance and competitive advantage of SMEs in Saudi Arabia. The problems of resource depletion, water and
pollution, and climate change have become a key focus for policy makers and practitioners, as well as academicians.
This has resulted in a huge surge in the academic and non-academic literature on sustainability over the last ten years.
There is huge market pressure for companies to deliver sustainable solutions to their customers. However, despite the
surge in literature there is a lack of empirical evidence studying the influence of sustainable BMI on competitive
advantage, not only in the region of Saudi Arabia, but also at the global level. The current study focuses on this gap
by providing empirical evidence to investigate the influence of sustainable BMI on competitive advantage and firm
performance. In addition, the mediating role of strategic flexibility will be considered. Data will be collected from 300
SMEs in Saudi Arabia. Structural equation modelling using AMOS and PLS will be used for data analysis. The main
contribution of the study will lie in empirically highlighting the impact of Sustainable BMI on firms' competitive
advantage and SME performance in the Saudi Arabian context, which has theoretical as well as managerial

mmplications in line with the VISION 2030.

Keywords (4-6 Keywords):

Sustainable Business model innovation, Competitive advantage, strategic flexibility, Firm Performance, Vision
2030, SME’s.

Research Objectives:

1. To investigate the impact of sustainable business model innovation on the performance of SMEs in Saudi
Arabia.

2. To study the influence of business model innovation on competitive advantage.
3. To study the mediating role of strategic flexibility on business model innovation and competitive advantage.

Research Grant Request Form - Version Number (02.1)
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Literature Review:

Research Problem

The drivers of the competitive landscape have been and will be changed with the industry 4.0 revolution (Schwab,
2017a). According to Chofreh et al. (2019), due to the challenges of environmental degradation, and the disruption of
industry 4.0, relying on cost cutting and efficiency is not a feasible strategy. Rather, innovation is becoming an essential
ingredient to success (World Economic Forum, 2019; Schwab, 2017b). Businesses require a radical shift to compete
with climatic, environmental and social challenges (Bocken & van Bogaert, 2016). All this has created more pressure
on companies to link their business models with sustainable innovation (Boons & Ludeke-Freund, 2013). These
competitive pressures from the industry have led to an exponential increase in the academic and non- academic
literature on sustainable business model innovation.

An increase in environmental consciousness, and the quest to sustainably provide greener solutions, have become
important aspects in firms’ business models (Bocken et al., 2014). Companies are now creating value with a triple-
layered bottom line and changing their approach towards BMI (Clinton & Whisnant, 2019). However, despite the
surge in the academic and non-academic literature on sustainable business model innovation, there is still a lack of
clarity, and the overall categorization of the construct is still in its infancy (Ludeke-Freund & Dembek, 2017). Previous
studies have looked at the components of sustainable BMI, but there is a lack of papers which have studied the
relationship between sustainable BMI, SME performance, competitive advantage and strategic flexibility. This
relationship is crucial to study, because SMEs are the backbone of any economy. The proposed study focuses on this
gap by attempting to empirically study the construct of sustainable BMI. The central research question guiding this
study is to understand the interaction between sustainable BMI and firm performance in SMEs in Saudi Arabia.

Introduction and Theoretical background

Business models (BMs), as a concept, have been in existence since pre-classical times (Foss & Saebi, 2017) and were
initially defined as a firm’s operative function (Wirtz et al., 2016). The concept has become more relevant for
businesses since the mid-1990’s Internet boom era, with strategists (Spieth et al., 2016; Teece, 2010) and entrepreneurs
(Guo et al., 2017) calling it an important holistic indicator for organizational success (Hamelink & Opdenakker, 2019;
Foss & Saebi, 2017), driven by growing interest in bottom-of-the-pyramid issues (Prahalad & Hart, 2002; Thompson
& MacMillan, 2010) and industries’ increased dependence on post-industrial technologies (Perkmann & Spicer, 2010).
The concept of business model innovation (BMI) has garnered significant attention in the last decade and is considered
not only a great source of value creation, but also a strong base for developing a sustainable competitive advantage
(Bashir & Verma, 2019; Zott & Amit, 2007). Previous researchers have studied BMI effectiveness in varied contexts,
ranging from e-commerce to strategy and technology management (Rachinger et al., 2019; Zott et al., 2011), its usc in
divergent theories (George & Bock, 2011) and the evolution of the term ‘business model' itself (Wirtz et al., 2016).
Researchers also suggest that that the perks from BMI are almost the same concerning technological innovation
(Chesbrough, 2010).

The impact of BMI on competitive advantage has been cited as a vital area of interests for researchers in the field
(Snihur & Zott, 2020; Bashir & Verma, 2019; Zott et al., 2011). Despite developments, the majority of work done in
the area of BMI is conceptual, and the literature still lacks clarity regarding the influence of BMI on competitive
advantage. Furthermore, the mediating role of strategic flexibility has not been studied, creating a need for further

Research Grant Request Form - Version Number {02.1)
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exploration into this issue. The current study proposes and tests a conceptual model which highlights the relationship
between sustainable BMI with SME Performance and competitive advantage.
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Proposed Model and Hypothesis Development:

The present study suggests a conceptual model of sustainable BMI, competitive advantage and strategic flexibility,
based on a comprehensive literature review, exploring theoretical and empirical studies. The study develops a link
between sustainable BMI, competitive advantage, strategic flexibility and SME performance, which seems to be
fragmented in existing literature, as shown in Figure 1. Its main contribution lies in empirically validating this
established link, making it the first of its kind in the academic literature on sustainable BMI.

« Strategic Flexibility

P

| sustainable | i o
: - e Competitive : | e
e : |
Business _Mode] ! | A hnlaee - ; SME Performance
L Innovation : i 1). :
Figure 1: Proposed Model Direct Effect ——» Indirect Effect ----—-- >

Sustainable Business Model Innovation and SME Performance

There has been a huge surge in sustainability-related issues during the last decade (Goni et al., 2017). The problems
of resource depletion, water and pollution, and climate change have been a priority for policy makers and practitioners,
as well as academicians (Chofreh et al., 2018). This has resulted in a huge shift in consumer preferences towards
sustainable products, transforming the competitive landscape, and forcing companies to change their products and
processes (Nidumolu et al., 2009). Sustainable business model innovation has been defined in the extant literature as
modification of a business model to a more sustainable one. Researchers suggest that it can be either a change in the
existing business model, or changing the overall business model by addressing sustainability (Shakeel et al., 2020).
This has put pressure on companies, which has resulted in more and more publishing ‘triple-bottom-line’ and
‘sustainable development’ reports (Brown & Fraser, 2006). The overall literature on sustainable business model
innovation suggests that it does have an influence on firm performance. Hamelink & Opdenakker (2019), through
means of three cases in the energy storage market, conclude that sustainable business model innovation results in
higher employee and customer satisfaction, which automatically improves firm performance. Therefore, based on the
above arguments we propose that:

HI: Sustainable business model innovation has a positive and direct influence on SME performance.
Business Model Innovation and Competitive Advantage

According to Porter (2008), competitive advantage means providing the buyer with more value than competitors at a
lower cost, or performing the same activities at a relatively lower cost but in unique ways that create more value for
the buyer than competitors do, thereby commanding a premium price. Companies spend a lot of money on research
and development for new products and services to outperform their rivals and gain a competitive advantage. In today's
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Ministry of Education

i gy - { 5 .J»
g A assim el ogtive :
QassiDnivery | miversily 2% feaz s
Deanship of Scientific Research . 5

Deatship of Scientific Resezrch coalalt Zis 3 Sales

Kingdom of Saudi Arabia /2?{»,\ *\-ﬁsa.n ] !
() o BN

Research Grant Request Form

turbulent and globalized world, despite massive investment in product and service development, future returns arc
always uncertain because products and services are vulnerable to imitation, particularly from low labour economies
(such as China and India). Hesitant to put money into product and service innovation, companies are increasingly
turning toward BMI as a source of competitive advantage (Amit & Zott, 2012; Bashir & Verma, 2017). Imitating a
product or service is easy, but emulating an entire, novel BM will never be easy for established firms because of lack
of flexibility. The social complexity and path dependence associated with BMI might create a competitive advantage

sustainable from the resource-based perspective (Barney, 1991). Therefore, based on the above arguments, the
following hypothesis was developed:

H2: Business model innovation has a positive and direct influence on competitive advantage.
Business Model Innovation and Strategic Flexibility

Researchers have defined a firm's ability to adopt changes in its environment as strategic flexibility (Combe &
Greenley, 2004). The modern business world is characterized by increased levels of complexity and uncertainty
(Nowotny et al., 2001). Therefore, the only surviving businesses are those which develop the ability to navigate
complex business environments and handle turbulent changes. Firms that have greater flexibility will have more ability

to manage these changes by developing a new business model (Yang et al., 2020; Zhou & Wu, 2010). Therefore, based
on the above arguments we propose the following hypothesis:

H3: Strategic flexibility mediates the relationship between BMI and competitive advantage.

Research Grant Request Form - Version Number (02.1)
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Research Methodology:
Procedure & Participants

Researchers will use structural equation modelling (SEM) to test the relationship between BMI, managerial ties,
managerial skills, entreprencur skills, and exploitative learning. SEM will be used to determine the model’s predictive
strength because it is capable of simultaneously handling a complex network of relationships and providing meaning
to the embedded measures. The study will use a questionnaire method to collect the data. The questionnaire will be
distributed to around 300 SMEs operating in Saudi Arabia. Respondents will primarily be the top managers or
respective heads responsible for a company’s strategic orientation; for example, the director of strategic development
or the chief operating officer.

Measures
Business Model Innovation: A nine-item scale measuring BMI will be adopted from Guo, Zhao, & Tang, (2013).

Sustainable Business Model Innovation: The scale for sustainable BMI would be developed by the researchers
themselves. -

Competitive advantage: This study will rely on eight items to measure competitive advantage, of which five are for
differentiation, and three for the cost-based strategy validated and tested by Lee et al. (2015). To measure the
differentiation advantage, a sample item is “We successfully differentiate ourselves from others through effective
design: brand, appearance, feature, etc.” To measure the cost-based advantage, a representative item is "Manufacturing
costs are lower than those of our competitors."

Strategic Flexibility: A three-item measure adapted from Zhou and Wu (2010) and Sanchez (1995) will be used to
measure strategic flexibility:

e We have a high degree of flexibility to redefine existing strategies.

e We have a high degree of flexibility to reconfigure chains of resources.

e We have a high degree of flexibility to redeploy resources effectively.
Control Variables

Previous studies (e.g. Damanpour, 1991; Moohammad et al., 2014; Mortara & Minshall, 2011) have documented well
some of the organizational characteristics that influence firms’ innovation practices. Moohammad et al. (2014) found
that certain characteristics can support innovation practices. Among these, firm ownership status, age, and sector are
often termed the organization's characteristics (Roxas et al., 2014). This study will collect control variables found to
influence BMI, to eliminate the effects they might have on BMI: sector, firm age, employee tenure, employee position,
market orientation, and firm ownership. That is, we will control for this set of variables in the model, to decrease the
possibility of confounding effects on the variables of interest and to factor out the possibility that the results are driven
by their exclusion.

A
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Project Proposed Time Plan:

Months
Planned sequence of major | R : _— -
Researchers Names 15t Year
tasks

Dr. Makhmoori R P .
Bashir&Dr. | | | | v | B . .
Abdul Aziz | | | | ’ .

In Depth Literature Review| D. Sudeepta
Pradhan

Prehmmaly Literature Review|

FGDs and case studies, Bashlr&Dr S T A I

Interwews and Interview Df MakhmOOI ; |
Analysis Bashir& Dr. = | | v

------------ Mg |
Dr. Makhmoor : |

Thcory Building and Typology ~ Bashir, Dr. A . L] ;
i Development Abdul Aziz & i Lo o v
Dr. Sudeepta " . |

Pradhan

" ' Dr. Makhmoor '
Quantitative Data Collection | Bashir, Dr. |

. Analyses of Quantitative Data . ;
| and Model Validation Abdul Aziz &

Dr. Sudeepta
Pradhan |
" Dr. Makhmoor | :
Report Writing  Bashir& Dr.
Abdul Aziz = |

{112]3]a(5]67 '8‘9_1011 12_1 20314

Explmatory S[ud1es lmludmg Dr. Makhmoor Lol | ?

]

19 10 11 12

Available Research Facilities to conduct the research:
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Required Research Facilities to conduct the research:

1. SPSSfor Data Analysis.
| 2. AMOS for Data Analysis.
3. Travelling Allowance
4. Data Collection
5. Laptops
6. Printers
7.

Stationary ltems

iled Total Budg

1- Research Group Salaries:

Researcher Name: Makhmoor Bashir Proposed amount SR 35000
Researcher Name: Abdul Aziz Al Falih Proposed amount SR 30000
Researcher Name: Sudeepta Pradhan Proposed amount SR 30000

2-  Assistant Researchers Salaries:

Researcher Name: Not Applicable Proposed amount

Researcher Name: Proposed amount

3- Supportive Services Budger:

Total Supportive Services Budget Proposed amount SR 10000

4-  Dertailed Supportive Services Budget:

a)  Marerials and Supplies Proposed amount SR 5000
b)  Research Computing Services Proposed amount SR 7000
c)  OtherServices Proposed amount SR 4000
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d)  Scientific Publishing Proposed amount SR 6000
e)  Statistical Analysis Proposed amount SR 10000

Aspects of Research Collaboration (National or International) ©:

International

Research Collaboration Benefits for Researchers at Qassim University (National or International):

This paper will extend the literature in three broad areas of sustainable business model innovation: SME Performance,
competitive advantage and strategic flexibility. A limited number of studies have examined the links between these
two areas. This study contradicts the traditional way of looking for a competitive advantage through product
innovation. In contrast, this study hypothesizes that managers need to focus on sustainable BMI to gain a competitive
advantage, because imitating a product is easy, while emulating a novel business model is difficult because of the path
dependency and resource ambiguity associated with BMI. Therefore, one of the main contributions of this study will
be an integrated model, highlighting the impact of sustainable BMI on competitive advantage, with the mediating role
of strategic flexibility. To the best of our knowledge this study would be one of the first to study these relationships.
Second, the extant literature on BMI gives very little clarity on the effects of sustainable BMI on competitive
advantage (Foss & Seabi, 2017; Zott et al., 2011). The present study responds to this by measuring the impact of
BMI on a firm’s competitive advantage. The proposed model adds to the existing body of research addressing the
outcomes of BML To the best of the author’s knowledge, this study is one of the first to empirically test the
relationship between sustainable BMI, competitive advantage and strategic flexibility. Previous studies which have
highlighted the importance of BMI on competitive advantage have mainly been based on conceptual, systematic
reviews or case-based (Bashir & Verma, 2019; Foss & Seabi, 2017; Amit & Zott, 2011).

Potential for Research Capacity Building:

This research has the capacity to develop capacity under the following three levels:

Individual: This research has potential to develop the research team at the Qassim university as how to network,
collaborate, communicate and share experiences across a diverse international research group.

Organizational: At the organizational level this research has the capacity to develop the capacity of research
departments across Qassim university in terms of knowledge sharing through active collaborations.

Institutional: This research would be of great help to the small medium enterprises across Saudi Arabia in accessing
and highlighting the benefits of sustainable business model innovation. This research would provide timely insights
to the SME’s in the region of Saudi Arabia in their quest to move towards sustainable goals of vision 2030.

New or Advance Technology Used in This Project:

Structural Equation Modelling Using AMOS and through partial least Square method

Research Grant Request Farm - Version Number (02.1)




Kingdom of Saudi Arabia
Ministry of Education
Qassim University
Deanship of Scientific Research

et R
;)i-;xs;ml % - .
| niversity  J802t Axec

W e

Drarsp of Sueniifis Restarch cemelalt Saoa i Salas

Research Grant Request Form

Ethical Approval (If Applicable):

Not Applicable
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A Academy of Indian Marketing
“f*“?f‘f“; AIM Sheth Foundation Research Awards
2018

Collaboration between Academy of Indian Marketing (AIM) and Sheth Foundation resulted
in Sheth Foundation board agreeing to provide a sum of US $10,000/- grant to AIM. The Call
for research Proposal announced in April 2018 was very well received by researchers within
India and abroad, and 52 propesals were submitted under three different tracks through Easy
Chair platform managed by Dr. S. Jayakar. Two proposals in each track were to be selected for
the grant of Rs.1,00,000/- each. A committee was formed with Dr. Varsha Jain as the
Chairperson. Other committee members were

1. Consumer Behavior Track — (Proposals received 34)

a. Co-Track Chair: Prof. Russell Belk, Distinguished Research Professor and the Kraft Foods
Canada, Chair in Marketing at Schulich School of Business, York University, Canada

b. Co-Track Chair Prof. Sanjeev Tripathi, Associate Professor, Marketing, IIM- Indore,

India

2. Managerial Marketing Track — (Proposals received 13)

a. Co-Track Chair Prof. A. Parasuraman (“Parsu”), Professor & James W. McLamore

Chair in Marketing, University of Miami, USA

b. Co-Track Chair Prof. Ramendra Singh, Associate Professor, Marketing, IIM- Calcutta,
India

3. Marketing Analytics Track — (Proposals received 05)

a. Co-Track Chair Prof. Vijay Viwasnathan, Associate Professor, Chair, IMC, Medill
School, Northwestern University, USA

b. Co-Track Chair Prof. Arab Laha, Associate Professor, [IM-Ahmedabad, India

Status:

After going through the rigorous vetting and review process, six proposals were selected for (two
from each track) the grant. AIM congratulates the award recipients. The level of participation
was very high and proposals which did not receive the research grant were no less competitive.
We thank all the authors who submitted rescarch proposals for elevating the level of rigor in
research.

Important Observation from Submissions:

We strongy believe that Indian scholars can work effectively and can publish in top international
Journals if they get positive encouragement and also incentives by way of resources, funding and
mentoring. The proposal and citation have also followed AIM Sheth Foundation research
guidelines. I am very pleased that award recipients are from very diverse backgrounds and
faculty at reputed universities and management institutions.

Dr. Jagdish N. Sheth

Founder- Academy of Indian Marketing
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Consumer Behaviour

Authors

Title

Institute

Rishi Dwesar

Is it a news story or an
advertisement? Evaluating
persuasiveness of Programmatic
Native versus Traditional Banner Ads

ICFAIl Business
School {IBS),
Hyderabad, IFHE
University

nar Samu and
Vidya Mahambare

Consumer Decision Making about
Financial Products: How Chit Funds
Offer Dual Options

Great Lakes
Institute of
Management

Managerial

Aishwarya Ramasundaram
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THE POINT OF NO RETURN

Indian Institute Of
Management,
Bangalore

Irudaya Veni Mary and Navena
Nesakumari

Adoption of Digital Marketing in
Sacial Enterprises

Loyola Institute of
Business
Administration

Marketing Analytics

Aditi Mudgal and

A

rendra Pandey

Surabhi Singh and
Parikshit Kala

Developing Lexicon for mapping BIMTECH
Consumer Perception of Indian

Brands using Online Narrative Campai
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An Empirical Study on the Impact of IMS Ghaziabad,
Neuromarketing in Online Retailing in | ZeeHimgiri
Developing Nations University
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Ref: NCCL/ICFALI/2021-22/02 Date; 01-12-2021

Dr. AV Narasimha Rao
Director, The ICFAI Law School
The ICFAI Foundation for Higher Education, Hyderabad.

Respected Sir,
Subjecl: Consent to establish "NCC Chair for Infrastructure Development'
at The ICFAI Law School

With reference to our discussions, we are pleased to inform you that we wish to establish
'NCC Chair for Infrastructure Development’ at The ICFAI Law School, The ICFAI Foundation
for Higher Education, a deemed-to-be university established under Section 3 of The UGC
Act, 1956. We appreciate the efforts of The ICFAl Foundation for Higher Education in
general and The ICFAI Law Schoot in particular in propagating legal awareness ashout ail
facets of the Infrastructure Industry and inclusion of law of infrastructure in the curriculum
being offered to the students of law who are the hopes for the future generations. We have
therefore decided to extend support te The ICFAI Law School to undertake research
projects and assist the capacity building. We recognize the need to undertake the research,
strengthen the governance and machinery to monitor the execution of projects and control
the illegal trade and business and frame the strategic public policies for creating healthy
environment in the Infrastructure Industry. This wili boost the confidence among the
consumers and general public, and help in achieving the social objectives of the
Infrastructure Industry.

We are pleased to communicate to you that we have decided to establish "NCC Chair for
Infrastructure Development’ with an annual grant of Rs. 72,00,000 [Rupees Seventy
Two lakhs onlyl per annum to the tune of 3 years, at The ICFAI Law School and support
your efforts in creating a healthy business envirenment for Infrastructure Industry by
disserninating knowledge, legal awareness and policy measures.

Wishing you all the success and looking forward to receive a Detailed Proposal from you
Yours truly,
for NCC Limited

5 i
i, ; ¢
7 . e

f’ "/j; Rl T ;‘
Authorized Sigratory

o

Fanin

NCC Limited

(Formerly Nagariuna Construction Compare §imitod )




NCC Chair for ‘Infrastructure Development’

Preamble

The ICFAI Foundation for Higher Education [IFHE] is a Deemed-to-be-University
established u/s 3 of The UGC Act, 1956; and imparting quality Higher Education in the
fields of Management, Law, Engineering and Architecture. The ICFAI Law School,
Hyderabad, a Constituent of IFHE, offers UG, PG Programs and Ph.D. Programs,

The Centre for Excellence in Corporate & Commercial Laws of The ICFAI Law School
imparts training in the professional skill sets, advocacy issues and legal analytics. It
provides the right platform for invention and dissemination of knowledge in the area of

commercial business including the Infrastructure Industry.

To meet the challenges at national and global levels in a highly dynamic context
demands the integration of academics, industry interface and research activities. The
university education system facilitates insightful thinking on all issues connected with
focus on knowledge generation and dissemination towards enhancement of functioning

of banks.

In order to enrich the academic resources of the university system for a deeper
reflection on critical issues we have formulated the Scheme for establishing a 'NCC
Chair for Infrastructure Development’. It aims to work for the development of
economic conditions in the region by providing support towards improvement of the
landscape through Infrastructure Development in the country. In this background, the
Chair is being established to enable research in the domain of Infrastructure
Development with a focus on the areas of investments and availability of resources.
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Part A: Chair Advisory Committee [CAC]

Composition
A Chair Advisory Committee shall be constituted to assist the Chair in the

selection as well as operation of the Chair. The composition of the Chair
Advisory Committee (CAC) is as below:

1} Director, The ICFAI Law School 7 | Chair-Person

2 | HoD, Centre for Excellence in Commercial & Corporate Law Member i

3 | Retired High Court Judge Member

4 | Advocate dealing with Infrastructure Industry T Member

5 ﬁﬁepresentative from the Sponsﬁring Body S Member

6 | Senior Managerial Person from the Sponsoring Body Member

7 1 Chair Professor Secretary
Functions

The CAC would perform the following functions:

> Identification of areas for improving public poticies through research in
Infrastructure Development to enhance governance mechanism;

> Selection of the Chair Professor;

> Review of the Proaress of the Activities undertaken by the Chair Professor;

¥ Matters referred to the Committee by the Chair-Person from time to time,

Tenure

The tenure of the CAC shall initially be 03 [three] years. The Chair-Persaon, CAC
may extend the tenure at his/her discretion. An existing member of the CAC,

upon its re-constitution, may be re-nominated on the Advisory Committee,

Admissibility of TA/DA to the Members of the Committee

External Members of the Committee shall be paid TA / DA as per the prevailing

rules of The ICFAI Foundation for Higher Education, as and when they may be
required to travel in connection with the work of the Committee and they shall
also be paid Rs. 5,000 (Rupees Five thousands only) /- as a token honorarium

for each meeting of CAC.
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B2.

B3.

B4.

BS.

B6.

part B: Chair for Infrastructure Development

Eligibility

The Chair Professor should have a proven good track record of research,

handiing of consultancy projects, and work for inclusiveness of stakeholders.

Qualification

An academician / Professional having outstanding track record in the field of

Infrastructure Development.

Age

50-65 years and the age restriction may be relaxed under exceptianal cases.

Duration

The Chair will be initially for a period of 03 [three] years from the date of the

award of the Chair and further extended for one more term of two years.

Responsibilities

L
r e

v
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To engage in research and in turn, contribute to the advancement of
knowledge in the area of the Infrastructure Development.

To participate and present papers in national and international conferences
relevant to areas of research relevant to the Chair.

To organize / conduct conference(s)/seminar/s by inviting top level
academicians / advocates and other professionals / senior management
from Infrastructure Industry.

To publish seminar / conference proceedings in reputed journal

To publish articles / research papers / reports / books in journal of repute.
To strengthen the role of universities / academics in public policy making.
To have a periodical interaction with Doctoral students and faculty
members on research related matters.

To deliver a set of lectures in the domain area to doctoral students.

Logistics support to the Chair

The Chair shall be located at The ICFAI Law School, The ICFAL Foundation for

Higher Education, Hyderabad and shall be provided with all the academic,

administrative and logistic supg}g&t“extended to other Professors of the School.

Signature Chairperson

e

/
F A y:

: /
g S9N N4 \-

Signature qfﬁé:thorized erson of

ey

#

.

Lo
P e |

- éponsaring Body

——

L



B7.
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B9.

B10O.

Funding

The sponsoring body would provide the Grant to The ICFAI Law School for
managing the Chair for Infrastructure Development, to meet the expenditure /
budget for the salary / compensation component, books and library, expenditure
towards travel and organizing the seminars / conference and development and
maintenance of the Facilities including physical and IT Infrastructure
Development.

Annual Budget

Sl No Expenditure /Budget item Amount [T]
1 Salary / Compensation of Chair Professor 24,00,000
2 | Salary / Compensation for the Support Staff 12,00,000~
3 | Books and Journals 6,00,000
4. | Travel [National and International] 6,00,000
5 | Workshops / Conferences / Seminars N 6,00,000
6 | IT Facilities [Software / Networking / Computers] 6,00,000 |
7 | Maintenance & Development of Facilities 6,00,000
8 Conti"r;gency / Miscellaneous Expenses ' 6,00,000
pe— Sl g T
Accommodation

Accommodation to the Chair Professor or a suitable housing allowance and other

hecessary support and assistance will be provided by The ICFAI Foundation for
Higher Education.

Review of Progress

The University will evolve a mechanism to review the progress of the Chair
annuatly. The university will submit a report on the activities and the outcome of
the Chair to the Foundation after 03 [three] years. The sponsor body may
undertake the exercise of reviewing the Chair for its continuance, at any
stage. The Chair will be required to publish research output in the form of a
research report/ book. The Chair will be required to submit status of the

research report at the end of the first year for the consideration of the CAC.

Signa of Chairperson __~Sponsoring Bod
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Ci.1

€1.2

1.3

Ci.4

€15

Ci.6

Appointment of Support Staff
The Director, The ICFAI Law School, would appoint the support staff required for
smooth working of the activities undertaken by the Chair Professor, duly

consulting the Chair Professor on Infrastructure Development.

Part £: Guidelines for Chair Professor

Guidelines for Submission of Proposals from Chair Professor

Title of the Proiect

The Chair Professor should suggest the Probable Titles of the Research Projects.
Statement of the Problem

The research proposal should showcase the problem to be investigated clearly
and briefly. The consequence of the problem in the hypothetical context of the
concerned regulation should be specified.

Overview of Literature

Summarizing the present status of research in the ares including major findings,
the project proposal should clearly demonstrate the relevance or atherwise of
the findings or approaches for the investigation of the problem at hand.
Conceptual Framework

Given the problem and the theoretical perspective for investigation of the
problem, the proposal should clearly indicate the concepts to be used and
demonstrate their relevance for the study. It should further specify the empirical
dimension, if any, that needs to be explored for investigating the problem.
Research Questions or Hypotheses

Given the conceptual framework and dimensions of the problem, specific
questions to be answered and hypotheses to be tested through the proposed
study should be explicitly formulated, compatible with the research dasign,
Coverage

In the light of the questions raised or the hypotheses proposed to be tested, if
sampling becomes necessary, full information on the following peints should be
givern:

(8)  Universe of the Study;

{(by Sampling Frame; and

{c} Units of Observation and Sampling size.
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C1.6

C1.7

C1.8

C1.9

c2.

C3.

c4.

ch.

If the Study requires any control groups, they should be specifically mentioned.
An explanation of the determination of size and type of the sample shall also be
necessary. Proposals not requiring a sample selection should specify their
strateqy appropriately and describe the rationale.

Methodology

A suitable description of the methods of research for the study may be given.
Data Cellection

The different types of data that are proposed to be gathered should be
specifically mentioned, The sources for each type and the tools and techniques
that will be used for coliecting different types of data should be specified.

Time Budgeting: The project should be broken up in suitable stages and the
time required for the completion of each stage of work should be specified.
Bibliography.

Undertaking from Chair Professor

An applicant selected for the position of the Chair Professor will have to sign an
Undertaking and Conditions attached thereto separately (Annexure-I).

Library Facility

The Chair Professor shali be provided the facility to have access to University
Library for research, study and consuitation.

Publication of the Research Report

The Chair Professor takes the responsibility to publish the research report
through a reputed publisher. The copyright of the publication shall vest with the
sponsoring body. All correspondence in this regard shall be addressed to the
Chair Person of the CAC. The following text shail be prominently printed on the
back of the inner titie / cover page of the book:

‘This research work was done under the auspices of the Chair for Infrastructure
Development supported by The ICFAI Law School, The ICFAI Foundation for
Higher Education, Hyderabad, India. The responsibility for the facts given and
opinions expressed rests entirely with the author'.

Decision of the Chair Person of CAC

The decision of the Chair Person will be final in all matters concerning the Chair
Professor and CAC.
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Annexure - 1
Undertaking

I hereby accept the Position of the Chair Professor for the Chair for Infrastructure
Development being offered by the Sponsoring Body amounting to Rs. 24,00,000/-
{Rupees Twenty Four Lakhsonly) to be disbursed in the prescribed manner and
agree to fulfill 2l the reguirements and conditions as contained in the Annexure-
II. T will aiso abide by the existing rules as well as those likely to be framead in
future.

I agree to refund the amount of all the expenditure incurred with stipulated
interest in connection with the above project by the Sponsoring Body, if the work
for which the grant has been awarded is either not properly carried out or is
discontinued by me or the draft reports submitted by me are not upte the
satisfaction of the Sponsoring Body.

I wili not accept financial assistance from any other source for undertaking
research on the same subject / project.

I agree that the Sponsoring Body has the right to suspend the award if 1 viclate /
modify / ignore any of the conditions atlached to it.

I do agree that any recovery from me as provided under Paraz 2 above may be
affected either from me under the Public Debt Act, 1944 (as amended from time to
time) at the discretion of the Chair-Person of the Chair for Infrastructure

Development.
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Annexure ~ IT

Terms And Conditions for Chair Professor

1. The completed research report shail be submitted to the
Chair-Person of Infrastructure Development, within the stipulated time as
mentioned in the Scheme,

2. Non-submission of reports at specified intervals may lead to suspension /
cancellation of the grant without notice.

3. The Sponsoring Body has the right to terminate the award at any time, without
prior intimation, if the progress is found to be unsatisfactory, for any reasons
whatsoever, by the Advisory Committee.

4. No extension of time to complete the research project will be given beyond the
stipulated period, except under exceptional circumstances, with the permission of
the Chairperson.

5. In the event of discontinuation of the project for the above-menticned reasons or
for any other reason whatscever (including personal reasons) by the Chair
Professor, he / she will be required to pay back to the Chair the amount already
paid to him / her along with interest thereon ®10% and shall also hand over all the
data/ material collected in connection with the Chair.

6. After the completion of the study, a2 declaration to the effect that the project being
basically the work of the Chair is not responsible for factual errors, inaccuracies,
inferences, if any, shail be suitably incorporated in the research report by the Chair
Professor. The name of the Chair shall be prominently displayed on the cover page
of the research report if it is published.

7. The person selected, if already employed, may be required to produce a ‘No
Objection Certificate’ from the institution for taking up the assignment.

Copyright of the Publication shall be vested with the Sponsoring Body.

The decision of the Chairperson shall be final in all matters.
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IN HATION BUILDING

Ref: NCCL/ICFAL/2021-22/01 Date: 01-12-2021
Prof. AV Narasimhz Raa

Director, The ICFA! Law Schoo!

The ICFAI Foundation for Higher Education, Hyderabad.

Respected Sir,

Subject: Accepting to establish *NCC Chair on Commercial Conflicts & Resolutions’
at The ICFAI Law School

With reference to cur discussions, we are pleased to inform you that we wish to establish
'NCC Chair on Commercial Conflicts & Resolutions’ at The ICFAI Law School, The ICFAI
Foundation for Higher Education, a deemed-to-he university established under Section 3 of
The UGC Act, 1956. We appreciate the efforts of The ICFAL Foundation for Higher Educ
in general and The ICFAI Law School in particular in propaga

ation
ting the legal awareness about
all facets of the Commerciai Conflicts & Resolutions, After knowing about the efforts of The
ICFAT Law School, like inclusion of law of Commercial Conflicts & Resolutions in its
curriculum being offered to the students of law who are the hopes for the future
generations, we have decided to provide handholding to The ICFAI Law School to undertake
research projects and support the capacity building. We recognize the need to undertake
the research, strengthen the governance and machinery to monitor
projects and control the illegal trade

the execution of

and business and frame the strategic public policies for

creating healthy environment, and to boost the confidence among the consumers 2nd

general public, for the Commercial Conflicts & Resolutions.

As such, we are very much pleased to communicate to you that we have decided to

establish 'NCC Chair on Commercial Conflicts & Resolutions’ with an annual grant of

Rs.1,08,00,000 [Rupees One Crore Eight lakhs only] per annum to the tune of 3 years, at

The ICFAI Law School and support your efforts in creating a healthy business environment

for Infrastructure Industry by disseminating knowledge, legal awareness and policy

measures,

Wishing you all the success and looking forward to receive a Detailed Propesal from you

Yours truly,

for NCC Limited
/:‘./‘ .f\ FAg
thorized Slg_natory

s
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NCC Limited

{Formerly Nagarjuna Construction Company Linted!




Scheme For Chair on ‘Commercial Conflicts & Resolutions’
Preamble

The ICFAI Foundation for Higher Education [IFHE], a Deer‘ned—to~be-University
established u/s 3 of The UGC Act, 1956; imparting qualitative Higher Education in the
fields of Management, Law, Engineer and Architecture. The ICFAI Law School,
Hyderabad, a Constituent of 1IFHE, offers UG and PG Programs, and Ph.D.

The Centre for Excellence in Corporate & Commercial Law of The ICFAI Law School
imparts training in the professional skill sets, advocacy issues, legal analytics will provide
the right platform for invention and dissemination of knowledge for the matter dealing
-with Commercial Conflicts & Resolutions. To meet the chalienges at national and global
levels in a highly dynamic context demands the integration of academics, industry
interface and research activities. The university education system facilitates insightful

thinking on all issues connected with focus on dissemination of knowledge.

In order to enrich the academic resources of the university system for a deeper
reflection on critical issues we have formulated the Scheme for establishing a ‘NCC
Chair on Commercial Conflicts & Resolutions’. It aims to work for the development
of economic conditions in the region by providing support towards improvement of the
landscape thro’ Commercial Conflicts & Resolutions in the country. In this background,
the Chair is being established to enable research in the domain of Commercial Conflicts
& Resolutions with a focus on the areas of investments and availability of resources.

i e

EA Ay A, -
| m A
| Signature of Authorized Person of

Signature of Chairperson Spensoring Body




Al.

AZ.
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Part A: Chair Advisory Committee [CAC]

Composition
A Chair Advisory Committee shall be constituted to assist the Chair in the
selection as well as operation of the Chair. The composition of the Chair
Advisory Committee (CAC) is as below:

1 | Director, The ICFAI Law School Chair-Person
2 | HoD, Centre for Excellence in Commercial & Corporate Law | Member

3 | Retired High Court Judge Member

4 | Advocate dealing with Commercial Conflicts & Resolutions Member

S | Representative from the Sponsoring Body ‘Member

6 | Senior Managerial Person from the Sponsoring Body | Member

7 | Chair Professor Secratary

Functions

The CAC would perform the following functions:

> Identification of areas for improving public policies through research in
Commerciaf Conflicts & Resolutions to enhance governance mechanism;

» Selection of the Chair Professor;

> Review of the Progress of the Activities undertaken by the Chair Professor;

= Matters referred to the Committee by the Chair-Person from time to time.

Tenure
The tenure of the CAC shall initially be 03 [three] years. The Chair-Person, CAC
may extend the tenure at his/her discretion. An existing member of the CAC,

upon its re-constitution, may be re-nominated on the Advisory Committee.

Admissibility of TA/DA to the Members of the Committee

External Members of the Committee shall be paid TA / DA as per the prevailing
rules of The ICFAI Foundation for Higher Education, as and when they may be
required to travel in connection with the work of the Committee and they shall
also be paid Rs. 5,000 (Rupees Five thousands only) /- as a token honorarium
for each meeting of CAC.
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e

Part B: Chair on Commercial Conflicts & Resolutions

Eligibility
The Chair Professor should have the proven good track record of research,

handling of consultancy projects, work for inclusiveness of stakeholders.

Qualification
An academician / Professional having outstanding track record in the field of

Commercial Conflicts & Resolutions.

Age

50-65 years and the age restriction may be retaxed under the exceptional cases.

Duration

The Chair will be initially for a period of 03 [three] years from the date of the

award of the Chair and further extended for one more period of two years.

Responsibilities

> To engage in research and in turn, contribute to the advancement of
knowledge in the area of the Commercial Conflicts & Resolutions.

» To participate and present papers in national and international conferences
relevant to areas of research relevant to the Chair.

- To organize / conduct conference(s)/seminar/s by inviting top level
academicians / advocates and other professionals / senior management
dealing with Commercial Conflicts & Resolutions.

- To publish seminar / conference proceedings in reputed journal

> To publish articles / research papers / reports / books in journal of repute.

» To strengthen the role of universities / academics in public policy making.

o To have a periodical interaction with Doctoral students and faculty
members on research related matters.

¥ To deliver a set of lectures in the domain area to doctoral students.
Logistics support to the Chair

The Chair shall be located at The ICFAI Law School, The ICFAI Foundation for
Higher Education, Hyderabad and shall be provided with all the academic,
administrative and fogistic support extended to other Professors of the School.

P “__* I
V2%
Nz o Z? |
i Signature of Authorized Person of
Signatur Chairperson "Eponsoring Body
3




B7.

B8,

B9.

810.

Funding

The sponsoring body would provide the Grant to The ICFAI Law School for
managing the Chair on Commercial Conflicts & Resolutions, to meet the
expenditure / budget for the salary / compensation component, books and
library, expenditure towards travel and organizing the seminars / conference
and development and maintenance of the Facilities including physical and 1T

Infrastructure Development.

Annual Budget

Si. No Expendituré”}fﬂudget item Amount [3] ;
1| Salary / Compensation of Chair Professor 3{};66:,{)0(‘}"4é

2 | Salary / Compensation for the Support Staff 24,00,000

3 | Books and Journals 4 9,00,000

4, ‘Travei [National and Internationai] 2,00,000

5 | Workshops / Conferences / Seminars 9,00,000

. 6 | IT Facilities [Software / Networking / Computers] ' 9,00,000

1 7 | Maintenance & Development of Facilities 9,00,000
8 Contingency / Miscellaneous Expenses N 9,00,000 |

Total |  1,08,00,000

Accommodation

Accommodation to the Chair Professor or a suitable housing aliowance and other
necessary support and assistance will be provided by The ICFAI Foundation for
Higher Education.

Review of Progress

The University will evolve @ mechanism to review the progress of the Chair
annually. The university will submit a feport on the activities and the outcome of
the Chair to the Foundation after 03 [three] years. The sponsor body may
undertake the exercise of reviewing the Chair for its continuance, at any
stage. The Chair will be required to publish research output in the form of &
research report/ book. The Chair wili be required to submit status of tha
research report at the end of the first year for the consideration of the CAC.
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Appointment of Support Staff
The Director, The ICFAI Law School, would appoint the support staff required for
smooth working of the activities undertaken by the Chajr Professor, duly

consulting the Chair Professor on Commercial Conflicts & Resolutions.

Part C: Guidelines for Chair Professor

Guidelines for Submission of Proposais from Chair Professor

Title of the Project

The Chair Professor should suggest the Probable Titles of the Research Projects,
Statement of the Problem

In the opening of the research, Proposal should showcase the problem o be
investigated clearly and briefly. The consequence of the problem in the
hypothetical context of the concerned regulation should be specified.

Overview of Literature

Summarizing the present status of research in the area including major findings,
the project proposal should clearly demonstrate the relevance or otherwise of
the findings or approaches for the investigation of the problem at hand.
Conceptual Framework

Given the problem and the theoretical perspective for invastigation of the
problem, the proposal should clearly indicate the concepts to be used and
demonstrate their relevance for the study. It should further specify the empirical
dimension, if any, that needs to be explored for investigating the problem.
Research Questions or Hypotheses

Given the conceptual framework and dimensions of the problem, specific
Guestions to be answered and hypotheses to be tested through the proposed
study should be explicitly formulated, compatible with the research desian.
Coverage

In the light of the questions raised or the hypotheses proposed to be tested, if
the sampling becomes necessary, full information on the following points should
be given:

(@) Universe of the Study;

(b)  Sampling Frame; and

(c)  Units of Observation and Sampling size,
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Ci.7

1.8

<1.9

C2.

€3,

ca.

Cs.

Professor and CAC,

If the Study requires any control groups, they should be specifically mentioned.
An explanation of the determination of size and type of the sample shall also be
necessary. Proposals not requiring a sample selection should specify their
strategy appropriately and describe the rationale,

Methodology

A suitable description of the methods of research for the study may be given.
Data Collection

The different types of date that are proposed to be gathered should be
specifically mentioned, The sources for each type and the tools and techniaues
that will be used for coliecting different types of data should be specified,

Time Budgeting: The project should be broken up in suitable stages and the
time required for the completion of each stage of work should be specified.
Bibliography.

Undertaking from Chair Professor

An applicant selected for the position of the Chair Professor will have to sign an
Undertaking and Conditions attached thereto separately (Annexure-~I).

Library Facility

The Chair Professor shall be provided the facility to have access to University
Library for research, study and consultation. ‘

Publication of the Research Report

The Chair Professor takes the responsibility to publish the research report
through a reputed publisher. The copyright of tha publication shall vest with the
sponsering body. All correspondence in this regard shall be addressed to the
Chair Person of the CAC. The following text shali be prominently printed on the
back of the inner title / cover page of the book:

"This research work was done under the auspices of the Chair on Commercial
Confiicts & Resolutions supported by The ICFAI Law Schocl, The ICFAI
Foundation for Higher Education, Hyderabad, India. The responsibiilty for ths
facts given and opinions expressed rests entirely with the author’.

Decision of the Chair Persoen of CAC

The decision of the Chair Person wiil ba final in all matters cencerning the Chair
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Annexure - I
Undertaking

L.T hereby accept the Position of the Chair Professor for the Chair on Commerciat
Conflicts & Resolutions being offered by the Sponsoring Body amounting to
Rs.30,00,000/- (Rupees Thirty Lakhs only) to be disbursed in the prescribed
manner and agree to fulfill all the requirements and conditions as contained in
the Annexure-II. 1 will also abide by the existing rules as well as those likely to
be framed in future,

2. 1 agree to refund the amount of all the expenditure incuired with stipulated
interest in connection with the above project by the Sponsoring Body, if the work
for which the grant has been awarded is either not properly carried out or is
discentinued by me or the draft reports submitted by me are not upto the
satisfaction of the Sponsoring Body.

3. I will not accept financial assistance from any other source for undertaking
research on the same subject / project.

4, 1 agree that the Sponsoring Body has the right to suspend the award if 1 violate /
modify / ignore any of the conditions attached to it.

(3]

I do agree that any recovery from me as provided under Para 2 above may be
affected either from me under the Public Debt Act, 1944 (as amended from time to

time) at the discretion of the Chair-Person of the Chair on Commercial Conflicts &
Resolutions.
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Annexure ~ II

Terms And Conditions for Chair Professor

The  completed research report shall be submitted to the
Chair-Person of Commercial Conflicts & Resclutions, within the stiputated time as
mentioned in the Scheme.

Non-submission of reports at specified intervals may lead to suspension /
cancellation of the grant without notice.

The Sponsoring Body has the right to terminate the award at any time, without
prior intimation, if the progress is found to be unsatisfactory, for any reasons
whatsoever, by the Advisory Committee.

No extension of time to complete the research project will be given beyond the
stipulated period, except under exceptional circumstances, with the permission of
the Chair-Person.

In the event of discontinuation of the project for the above-mentioned reasons or
for any other reason whatsoever (inclucing personal reasons) by the Chair
Professor, he / she will be required to pay back to the Chair the amount already
paid to him / her along with interest thereon @10% and shall also hand over all the
data/ material collected in connection with the Chair.

After the completion of the study, a declaration to the effect that the project being
basically the work of the Chair is not responsible for factual errors, inaccuracies,
inferences, if any, shall be suitably incorporated in the research report by the Chair
Professor. The name of the Chair shall be prominently displayed on the cover page
of the research report if it is pubtished.

The person selected, if already employed, may be required to produce a3 ‘No
Objection Certificate’ from the institution for taking up the assignment.

Copyright of the Publication shall be vested with the Sponsoring Body.

The decision of the Chair-Person shall be final in all matters.
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Scheme For Chair on ‘Healthcare Services’
Preamble

The ICFAI Foundation for Higher FEducation [IFHE], a Deemed-to-be-University
established u/s 3 of The UGC Act, 1956; imparting qualitative Higher Education in the
fields of Management, Law, Engineer and Architecture. The ICFAl Law School,
Hyderabad, a Constituent of IFHE, offers UG and PG Programs, and Ph.D.

The Centre for Excellence in Corporate & Commercial Law of The ICFAI Law School
imparts training in the professional skill sets, advocacy issues, legal analytics will provide
the right platform for invention and dissemination of knowledge for the matter dealing
with Healthcare Services. To meet the challenges at national and global levels in a highly
dynamic context demands the integration of academics, industry interface and research
activities. The university education system facilitates insightful thinking on all issues

connected with focus on dissemination of knowledge.

In order to enrich the academic resources of the university system for a deeper
reflection on critical issues we have formulated the Schaeme for establishing & "Virinchi
Chair on Healthcare Services'. [t aims to work for the development of economic
conditions in the region by providing support towards improvement of the landscape
thro' Heaithcare Services in the country. In this background, the Chair is being
established to enable research in the domain of Healthcare Services with a focus on the
areas of investments and availability of resources,




Al.

A2.

A3.

A4,

Part A: Chair Advisory Committee [CAC]

Composition
A Chair Advisory Committee shall be constituted to assist the Chair in the
selection as well as operation of the Chair. The composition of the Chair

Advisory Committee (CAC) is as below:

1 | Director, The ICFAI Law School ' Chair-Person
HOD, Centre for Excellence in Cfom mercaé% & Corf;d}ate -i_ra‘,"w % Member" o 4

3 | Retired High Court Judge ' - Member E
4 Advocate dealing with Healthcare Services ‘Member

5 | Representative from the Sponsoring Body | Member

6 | Senior Managerial Person from the Sponsoring Body ' Member
7—;{ 5t{axr Professor . Sécretary
Functions

The CAC would perform the following functions:

> Identification of areas for improving public policies through research in
Healthcare Services to enhance governance mechanism;

¥ Selection of the Chair Professor;

- Review of the Progress of the Activities undertaken by the Chair Professor;

> Matters referred to the Committee by the Chair-Person from time to time.

Tenure
The tenure of the CAC shall initially be three years. The Chair-Person, CAC may
extend the tenure at his/her discretion. An existing member of the CAC, upon

its re~constitution, may be re-nominated on the Advisory Committee.

Admissibility of TA/DA to the Members of the Committee

External Members of the Committee shall be paid TA / DA as per the prevailing
rules of The ICFAI Foundation for Higher Education, as and when they may be
required to travel in connection with the work of the Committee and they shall
also be paid Rs. 5,000 (Rupees Five thousands only) /- as & token honorarium

for cach meeting of CAC.




Part B: Chair on Healthcare Services

B1, Eligibility
The Chair Professor should have the proven good track record of research,

handling of consultancy projects, work for inclusiveness of stakeholders.

B2. Qualification

g An academician / Professional having outstanding track record in the field of

Healthcare Services.

B3. Age

50-65 years and the age restriction may be relaxed under the exceptional cases.

B4. Duration
The Chair will be initially for a period of 3 [three] years from the date of the

award of the Chair and can further get extended for a period of two years,

B5, Responsibilities

» To engage in research and in turn, contribute to the advancement of
knowledge in the area of Healthcare Services.

» To participate and present papers in national and international conferences
relevant to areas of research refevant to the Chair.

> To organize / conduct conference(s)/seminar/s by inviting top level
academicians / advocates and other professionals / senior management
dealing with Healthcare Services.

> To publish seminar / conference proceedings in reputed journal

e To publish articles / research papers / reports / books in journal of repute.

- To strengthen the role of universities / academics in public policy making,

» To have a periodical interaction with Doctoral students and faculty
members on research related matters.

e Te deliver a set of lectures in the domain area to docloral students,

B6. Logistics support to the Chair
The Chair shall be located at The ICFAIL Law School, The ICFAI Foundation for

Higher Education, Hyderabad and shall be provided with all the academic,

administrative and logistic support extended to other Professors of the School




B7.

B8&.

BY.

B10.

Bl1i.

Funding

The sponsoring body would provide the Grant to The ICFAI Law Scheol for
managing the Chair on Healthcare Services, to meet the expenditure / budget
for the salary / compensalion component, books and library, expenditure
towards travel and organizing the seminars / conference and development and
maintenance of the Facilities including physical and IT Infrastructure

Development.

Annual Budget

“Si N7 Expenditure /Budgetitem  Amount [3]
[T Galary / Compensation of Chair Professor 7 18,00,000 |
ESalary / Compensation for the Support Staff " 12,00,000
! 3 Books and Journals I - 5,00,000
4 [ Travel [National and International] ' - 5,00,000 |
TS T Workshops / Conferences / Seminars ~5,00,000
6 IT Facilities [Software / Networking / Computers] T © 5,00,000
5 Maintenance & Development of Facilities T 500,000
5 Contingency / Miscellaneous Expenses | 500,000
S T ey S S —— Totaig SEchanh !

Accommodation

Accommodation to the Chair Professor or a suitable housing allowance and other
necessary support and assistance will be provided by The ICFAI Foundation for

Higher Education.

Review of Progress

The University will evolve a mechanism to review the progress of the Chair
annually. The university will submit a report on the activities and the outcome of
the Chair to the Foundation after two years. The sponsor body may undertake
the exercise of reviewing the Chair for its continuance, at any stage. The Chair
will be required to publish research output in the form of a research report/
book. The Chair will be required to submit status of the research report at the
end of the first year for the consideration of the CAC.

Appointment of Support Staff

The Director, The ICFAI Law Schooi, would appoint the support stalf required for

smooth working of the aclivities undertaken by the Chair Professor, duly

consulting the Chair Professor ga-Healthcare Services.
S
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C1.
C1.1

Cl1.2

C1.3

Cl.4

C1.5

Cl.6

Ci.6

Part C: Guidelines for Chair Professor

Guidelines for Submission of Proposals from Chair Professor

Title of the Project

The Chair Professor should suggest the Probable Titles of the Research Projects.
Statement of the Problem

In the opening of the research, Proposal should showcase the problem to be
investigated clearly and briefiy. The conseguence of the problem in the
hypothetical context of the concerned regulation should be specified.

Overview of Literature

Summarizing the present status of research in the area including major findings,
the project proposal should clearly demonstrate the relevance or oltherwise of
the findings or approaches for the investigation of the problem at hand.
Conceptual Framework

Given the problem and the theoretical perspective for investigation of the
problem, the proposal should clearly indicate Lhe concepts Lo be used end
demonstrate their relevance for the study. It should further specify the empirical
dimension, if any, that needs to be explored for investigating the problem.
Research Questions or Hypotheses

Given the conceptual framework and dimensions of the problem, specific
guestions to be answered and hypotheses 1o be tested through the proposed
study should be explicitly formulated, compatibie with the research design,
Coverage

in the light of the questions raised or the hypotheses proposed to be tested, if
the sampling becomes necessary, full information on the following points should
be given:

(a) Universe of the Study;

(b) Sampling Frame; and

(¢} Units of Observation and Sampling size.

if the Study requires any control groups, they should be specifically mentioned.
An explanation of the determination of size and type of Lthe sampie shall also be
necessary. Proposals not requiring a sample selection shouid specify  their
strategy appropriately and describe the rationale.

Methodology

A suitable description of the methods of research for the study may be given.
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CL.7

ci.8

C1.9

C2.

C3.

4.

C5.

Data Collection

The different types of data that are proposed to be gathered should be
specifically mentioned. The sources for each type and the tools and techniques
that will be used for collecting different types of data sheould be specified.

Time Budgeting: The project should be broken up in suitable stages and the
time reguired for the completion of each stage of work should be specified.
Bibliography.

Undertaking from Chair Professor
An applicant selected for the paosition of the Chair Professor wilt have to sign an

Undertaking and Conditions attached thereto separately (Annexure-I).

Library Facility
The Chair Professor shall be provided the facility to have access to Universily

Library for research, study and consuitation.

Publication of the Resecarch Report

The Chair Professor takes the responsibility to publish the research report
through a reputed publisher. The copyright of the publication shali vest with the
sponsoring body. All correspondence in this regard shall be addressed to the
Chair Person of the CAC. The following text shall be prominently printed on the
back of the inner title / cover page of the book:

‘This research work was done under the auspices of the Chair on Healthcare
Services supported by The ICFAI Law School, The ICFAI Foundation for Higher

Education, Hyderabad, India. The responsibility for the facts given and opinions
expressed rests entirely with the author”.

Decision of the Chair Person of CAC

The decision of the Chair Person will be final in ail matters concerning the Chair
Professor and CAC,
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Annexure - I
Undertaking

I hereby accept the Position of the Chair Professar for the Chair on Healthcare
Services being offered by the Sponsoring Boady amounting to 3 18,00,000 {Rupees
Eighteen Lakhs only) to be disbursed in the prescribed manner and agree to fulfill
all the requirements and conditions as contained in the Annexure-II. I wili also
abide by the existing rules as well as those likely to be framed in future.

I agree to refund the amount of all the expenditure incurred with stipulated
interest in connection with the above project by the Sponsoring Body, if the work
for which the grant has been awarded is either not properly carried out or is
discontinued by me or the draft reports submitted by me are not upto the
satisfaction of the Sponsaring Body,

I will not accepl financial assistance from any other source for undertaking
research on the same subject / project.

I agree that the Sponsoring Body has the right to suspend the award if I violate /
modify / ignore any of the conditions attached to it.

I do agree that any recovery from me as provided under Para 2 above may be
affected either from me under the Public Debt Act, 1944 (as amended from time to

time) at the discretion of the Chair-Person of the Chair on Healthcare Services.

Signature of Authorized

Signature of ; Signature of Person of

Chair Professor i Chairperson

Sponsoring Bod‘; N

ol



Annexure — II

Terms And Conditions for Chair Professor

The completed research report shall be submitted to the
Chair-Person of Healthcare Services, within the stipulated time as mentioned in the
Scheme.

Non-submission of reports atl specfied  intervals may lead to suspension [
cancellation of the grant without nolice.

The Sponsoring Body has the right to terminate the award at any time, without
prior intimation, if the progress is found to be unsatisfactory, for any reasons
whatsoever, by the Advisory Committee.

No extension of time to complete the research project will be given beyond the
stipulated period, except under exceptional circumstances, with the permission of
the Chair-Person.

In the event of discontinuation of the project for the above-mentioned reasons or
for any other reason whatsoever {including personal reasons) by the Chair
Professor, he / she will be required to pay back to the Chawr the amount already
paid to tum / her along with interest thercon @10% and shali also hand over all the
data/ material collected in connection with the Chair.

After the completion of the study, a declaration to the effect that the project being
basically the work of the Chair is not responsible for factual errors, inaccuracies,
inferences, if any, shall be suitably incorporated in the research report by the Chair
Professor. The name of the Chair shall be prominently displayed on the cover page
of the research report if it is published.

The person selected, if already employed, may he reauired to produce a 'No
Objection Certificate’ from the institution for taking up the assignment.

Copyright of the Publication shall be vested with the Sponsoring Body.

The decision of the Chair-Person shall be final in all matters.




Scheme For Chair on ‘Public Policy & Governance’
Preamble

The ICFAl Foundation for Higher Education [IFHEI, a Deemed-to-be-University
established u/s 3 of The UGC Act, 1956; imparting qualitative Higher Education in the
fields of Management, Law, Engineer and Architecture. The ICFAI Law School,
Hyderabad, a Constituent of IFHE, offers UG and PG Programs, and Ph.D.

The Centre for Excellence in Corporate & Commercial Law of The ICFAI Law School
imparts training in the professional skill sets, advocacy issues, fegal analytics will provide
the right platform for invention and dissemination of knowledge for the matter dealing
with Public Policy & Governance. To meet the challenges at national and global levels in
a highly dynamic context demands the integration of academics, industry interface and

research activities. The university education system facilitates insightful thinking on all
issues connected with focus on dissemination of knowledge.

In order to enrich the academic resources of the university system for a deeper
reflection on critical issues we have formulated the Scheme for establishing 'Sri. K R
Paramahamsa, IAS (Retd.) Chair on Public Policy & Governance’. It aims to work
for the development of economic conditions in the region by providing support towards
improvement of the landscape thro’ Public Policy & Governance in the country. In this
background, the Chair is being established to enable research in the domain of Public

Policy & Governance with a focus on the areas of investments and availability of
resources.
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A2,

A3.

A4,

Part A: Chair Advisory Committee [CAC]

Composition
A Chair Advisory Committee shall be constituted to assist the Chair in the
selection as well as operation of the Chair. The composition of the Chair

Advisory Committee (CAC) is as below:

1 Director, The ICFAI Law School ) Chair-Person |
2 HoD, Centre for Excelience in Commercial & {’fﬁrporate Law m Member
3 Retired High Court Judge 7 Member
4 Advocate dealing with pubhcml%ficy % Governance Member N
5 Representative from the Sponsoring Body Member
6 Senior Managerial Person from the Sponsoring Body S Member
!_ 7 Chair Professor - 7? Secs’etarymm

Functions

The CAC would perform the following functions:

e Identification of areas for improving public policies through research in
Public Policy & Governance to enhance governance mechanism;

- Selection of the Chair Professor;

- Review of the Progress of the Activities undertaken by the Chair Professor;

- Matters referred to the Committee by the Chair-Person from time to time.

Tenure
The tenure of the CAC shall initially be three years. The Chair-Person, CAC may
extend the tenure at his/her discretion. An existing member of the CAC, upon

its re-constitution, may be re-nominated on the Advisory Commitiee.

Admissibility of TA/DA to the Members of the Committee

External Members of the Committee shall be paid TA / DA as per the prevailing
rules of The ICFAI Foundation for Migher Education, as and when they may be
required to travel in connection with the work of the Committee and they shalp
alse be paid Rs. 5,000 (Rupees Five thousands oniy) /- &s a token honorardm

for each meeting of CAC.
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B2.

B3.

B4.

B5.

B6.

part B: Chairon Public Policy & Governance

Eligibility
The Chair Professor should have the proven good track record of research,

handling of consultancy projects, work for inclusiveness of stakcholders.

Qualification
An academician / professional having outstanding track record in the field of

public Policy & Healthcare.

Age

50-65 years and the age restriction may be relaxed under the exceptional cases.

Duration
The Chair will be initially for a period of 3 [three) years from the date of the

award of the Chair and further extended for one more period of two years.

Responsibilities

e To engage in research and in turn, contribute to the advancement of
knowledge in the area of public Policy & Governance.

e To participate and present papers in national and international conferences
relevant to areas of research relevant to the Chair.

- To organize [ conduct conference(s)/seminar/s by inviting top level

academicians / advocates and other professionals / senior managemeant
dealing with Public Policy & Governance.

¥ To publish seminar / conference proceedings in reputed journal
e To publish articles / research papers / reports / books in journal of repute.
» To strengthen the role of universities / academics in public policy making.

»  To have a periodical interaction with Doctoral students and faculty

members on research related matters.

» To deliver a set of lectures In the domain area to doctoral students.

Logistics support to the Chair
The Chair shall be located at The ICFAl Law School, The ICFAL Foundation for

Higher Education, Hyderabad and shall be provided with ali the a ademic,
administrative and logis




B7.

BS.

B9.

B10O.

Bil.

Funding

The sponsoring body would provide the Grant to The ICFAl Law School for
managing the Chair on public Policy & Governance, to meel the expenditure /
budget for the salary / compensation component, books and library, expenditure
towards travel and organizing the seminars / conference and development and
maintenance of the Facilities including physical and IT Infrastructure

Devejopment.

Annual Budget

[ sh. No Expenditure /Budget item § Amount [2]

1 Salary / Compensation of Chair | Profasser | 18,00 Geo‘i

2 | Salary / Compensation for the Support Staffwwm_é'w 12,001060

3 | Books and Journals _3,00,000
F— 4. | Travel [Naticnal and International] SEOG;bOﬁqﬁ;
[ 51 Workshops / Conferences / Seminars TTT3,00,000 |
EH 61 IT Facilities gSof%ware 7 Netwommg / Camputers 3 3, 5,069'
| S Maintenance & Development of Facilities ‘ : f&,GOOQDm
g8 Contmqency / Miscellangous Expenses T 3,00,(3(302
‘+ - o Totéi‘ﬁ'w”“’Z’ﬁ’;ﬁé';b'ﬁ'é‘"%
Accommodation

Accommuodation to the Chair Professor or a suitable housing allowance and other

necessary support and assistance will be provided by The ICFAIL Foundation for
Higher Education.

Review of Progress

The University will evolve a mechanism 1o review the progress of the Chair
annually. The university will submit a report on the activites and the outcome of
the Chair to the Foundation after two years. The sponsor body may undertake
the exercise of reviewing the Chair for its continuance, at any stage. The Chair
will be required to publish research output in the form of a research report/
book. The Chair will be required to submit status of the research report at the
end of the first year for the consideration of the CAC.

Appointment of Support Staff

The Director, The ICFAI Law School, would appoint the support staff required fof

consulting th/lf "??”rgﬁsﬁsw on Public Policy & Governance.
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C1.2

C1.3

ci.4

C1.5

C1.6

C1.6

Part C: Guidelines for Chair Professor

Guidelines for Submission of Proposals from Chair Professor

Title of the Project

The Chair Professor should suggest the Probable Titles of the Research Projects.
Statement of the Probiem

In the opening of the research, Proposal should showcase the problem to be
investigated clearly and briefly. The consequence of the problem in the
hypothetical context of the concerned regulation should be specified.

Overview of Literature

Summarizing the present status of research in the area including major findings,
the project proposal should clearly demonstrate the relevance or otherwise of
the findings or approaches for the investigation of the problem at hand
Conceptual Framework

Given the problem and the theoretical perspective for investigation of the
problem, the proposal should clearly indicate the concepts to be used and
demonstrate their relevance for the study. It should further specify the empirical
dimension, if any, that needs to be explored for investigating the problem.
Research Questions or Hypotheses

Given the conceptual framework and dimensions of the problem, specific
questions to be answered and hypotheses to be tested through the proposed
study should be explicitly formulated, compatible with the research design,
Coverage

In the light of the questions raised or the hypotheses proposed to be tested, if
the sampling becomes necessary, full information on the following points should
be given:

(a) Universe of the Study;

(b) Sampling Frame; and

(¢)  Units of Observation and Sampling size.

If the Study requires any control groups, they should be specifically mentioned.
An explanation of the determination of size and type of the sampie shali also be
necessary. Proposals not requiring a sample selection should specify their
strategy appropriately and describe the rationale.

Methodology

A suitable description of the methods of research for the study may be given.
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C1.7

C1.8

C1.9

Cc2.

C3.

C4.

C5.

Data Collection

The different types of data that are proposed to be gathered should be
specificaily mentioned. The sources for each type and the tools and techniques
that will be used for collecting different types of data should be specified.

Time Budgeting: The project should be broken up in suitable stages and the
time required for the completion of each stage of work should be specified.

Bibliography.

Undertaking from Chair Professor
An applicant selected for the position of the Chair Professor will have to sign an

Undertaking and Conditions attached thereto separately (Annexure-1).

Library Facility
The Chair Professor shall be provided the facility to have access to University

Library for research, study and consuitation.

Publication of the Research Report

The Chair Professor takes the responsibility to publish the research report
through a reputed publisher. The copyright of the publication shall vest with the
sponsoring body. All correspondence in this regard shall be addressed to the
Chair Person of the CAC. The following text shall be prominently printed on the
back of the inner title / cover page of the book:

‘This research work was done under the auspices of the Chair on Healthcare
Services supported by The ICFAI Law School, The ICFAl Foundation for Higher
Education, Hyderabad, India. The responsibility for the facts given and opinions

expressed rests entirely with the author’.

Decision of the Chair Person of CAC

The decision of the Chair Person will be final in all matters concerning the Chair
Professor and CAC.




Annexure - I
Undertaking

1. I hereby accept the Position of the Chair Professor for the Chair on Public Policy &
Healthcare being offered by the Sponsoring Body amounting to ¥ 18,00,000
(Rupees Eighteen Lakhs only) to be disbursed in the prescribed manner and agree
to fulfill all the requirements and conditions as contained in the Annexure-II. |
will also abide by the existing rules as well as those likely to be framed in future.

& I agree to refund the amount of all the expenditure incurred with stipulated
interest in connection with the above project by the Sponsoring Body, if the work
for which the grant has been awarded is either not properly carried out or is
discontinued by me or the draft reports submitted by me are not upto the
satisfaction of the Sponsoring Body,

3. T will not accept financiai assistance from any other source for undertaking
research on the same subject / project.

4. I agree that the Sponsoring Body has the right to suspend the award if 1 violate /
modify / ignore any of the conditions attached to it.

5. 1 do agree that any recovery from me as provided under Para 2 above may be
affected either from me under the Public Debt Act, 1944 (as amended from time to

time) at the discretion of the Chair-Person of the Chair on Public Policy &
Governance.
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Annexure - 11
Terms And Conditions for Chair Professor

The completed research report shall be submitted to the
Chair-Person of Public Policy & Governance, within the stipulated time as mentioned
in the Scheme.

Non-submission of reports at specified intervals may lead to suspension /
cancellation of the grant without notice.

The Sponsoring Body has the right to terminate the award at any time, without
prior intimation, if the progress is found to be unsatisfactory, for any reasons
whatsoever, by the Advisory Committee.

No extension of time to complete the research project will be given beyond the
stipulated period, except under exceptional circumstances, with the permission of
the Chair-Person.

In the event of discontinuation of the praoject for the above-mentioned reasons or
for any other reason whatsoever {including personal reagsons) by the Chair
Professor, he / she will be required to pay back to the Chair the amount already
paid to him / her along with interest thereon @10% and shall also hand over all the
data/ material collected in connection with the Chair.

After the completion of the study, a deciaration to the effect that the project being
basically the work of the Chair is not responsible for factual errors, inaccuracies,
inferences, if any, shall be suitably incorporated in the research report by the Chair
Professor. The name of the Chair shall be prominently displayed on the cover page
of the research report if it is published.

The person selected, if already employed, may be required to produce a 'No
Objection Certificate’ from the institution for taking up the assignment.

Copyright of the Publication shali be vested with the Sponsoring Body.

The decision of the Chair-Person shall be final in all matters,




SIX SIGMA DATA SOLUTIONS PRIVATE LIMITED

28-05-21
To,
Dr. M Sitamma,
The Area Head (HR)
The ICFAI Business School

The ICFAI Foundation for Higher Education
Hyderabad

Madam,

Sub: - Your Research Project Proposal on the topic: - ‘Managing Employee Retention
through Employee Experiences in post-pandemic economy and beyond’

EEE L XS

This has reference to your project proposa? entitled, ' Managing Employee Retention through
Employee Experiences in post-pandemic economy and beyond’ 'submitted to us.

We are happy to inform you the project is approved for an amount of INR 60 lakhs (Rupees Sixty
Lakhs Only). Further, we wish to inform you that we will be remitting upfront INR 5 lacs representing the
initial amount from our side. The other disbursements for the project will be started after completing
the necessary non-disclosure agreements between you and us.

You can initiate the project by appointing a research associate and creating the necessary
wherewithal

We expect your cooperation for implementation of this project at the earliest.

With iV

AuthorisedSighatory

Six Sigma Data Solutions Private Limited

Regd Office : Flat No. 203, “KAIZEN MIRZA WHITE HOUSE"” H.No : 1-20-268, Sy.N0.72
Opp : Hockey Stadium Entrance, Rasoolpura, Begumpet, Secunderabad-3 Telangana State, India.
Mobile Number : 9885487222 , email : somesh@ssdspl.com
CIN No.: U74999TG2018PTC127125




Maheshwer Peri
Founder & Chairman, Careers3s60

May 28, 2021

Dr. C S Shylajan

Dean,

The ICFAI Business School

The ICFAI Foundation for Higher Education
Donthanapally

Shankarapalli Road

ryderabad.

Sir,

Subject: Establishing 'Shri N J Yasaswy Chair on Leadership Excellence’ at The
ICFAI Business School

With reference to our discussions, I am pieasad to inform you that 1 wish to establish ‘Shri
N J Yasaswy Chair on Leadership Excellence’ at The ICFAI Business School, The ICFAI

Foundation for Higher Education, a deemed-to-be university established under Section 3 of
The UGC Act, 1956.

The University has lived up to the original vision of the founder, late Shri N J Yasaswy. It
has tried to maintain very high standards in terms of the various programs it offers. The
flagship, ICFAI Business School (IBS) ranks amang the top institutions in the country. The
University has evolved into an institution that grooms its students into innovative and

ethically grounded individuals, capable of managing change in a globally competitive
environment,

The University is also dedicated to guality research, Particular mention needs to be made of
the Ph.D. Prearam in Management which is unique and has a blend of the American and

Indian practices. The work carried oui &y the University in the area of development of case
studies on leadership issues is laudanle.

I appreciate the efforts of The ICFAI Foundaticn for Higher Education in general and The
ICFAI Business School in narticular in imbibing leadership skills and propagating awareness

about late Shri N J Yasaswy’s vision amongst your stakeholders, particularly your
students.

I have therefore uecided to set up a platform at The ICFAI Business School to undertake
research projects and support the capacity building efforts of the institution. This is in
recognition of the need to undertake cutting edge research and further strengthen the
governance and machinery for creating leadership excellence. This will boost the confidence
of the student community and insii: (e to become better leaders and responsible

citizens. p
2
N

Flat No. 4323, Sector B 5 & 6, Vaszant Kunj, New Delhi 110070
Mob: +91 981106550z, L-mazii : t:ahesh@careers360.com




Maheshwer Peri
Founder & Chairman, Careers360

I am pleased to communicate to you that I have decided to establish *Shri N J Yasaswy
Chair on Leadership Excellence 'with an annual grant of ¥ 100,00,000 [Rupees One crore
only] with an initial tenure of two years, at The ICFAI Business School and support your
efforts in the direction of creating leacership excellence.

I wish you all success and look forward to receiving a detailed proposal from you,

Yours tw,
W N

Maheshwer Perj

Flat No. 4323, Sector B 5 & 6, Vasant Kunj, New Delhi 110070
Mob: +91 98110655032, £-mzil : mahesh@careers360.com




May 28, 2021
Shri N 1 Yasaswy Chair on Leadership Excellence
Preamble

The ICFAI Foundation for Higher Education (IFHE), Hyderabad is one of the premier
institutes in India imparting Business, Law, Engineering and Architecture education, and
carving out the new generation professionals. Shri N J Yasaswy Chair on Leadership
Excellence will provide the right platform for invention and dissemination of knowledge

in the area of leadership skills reguired in the VUCA and post pandemic world.

The imperatives of skills and excellence tc meet the leadership challenges at national
and giobal levels in a highly dynamic context demands the integration of academics,
industry interface and research activities. The chair will facilitate insightful thinking on all
issues connected with knowledge generation and dissemination towards enhancement of
functioning of personnel donning leadership roles.

To augment the academic resources of the university system for a deeper reflection on
critical leadership issues we have formulated the Scheme for establishing a Chair on

‘Leadership Excellence’. The chair will work on the more nuanced attributes of

excelient leadership. The broad understanding is that Leadership Excellence is a process
that can and needs to be cuitivated. There is a need to change tack. Executive
leadership teams should be focusing on how to lean on tools and technology that are
available to allow employees to work smarter, not harder. Leaders need to create space
in thewr schedules to be aware about the emerging trends in leadership strategy and
oractice. The chair essentially will work on leaders at all leveis to adopt a Gen Z

mindset.

Hyderabad
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A2,

A3.

A4,

Part A: Chair Advisory Committee [CAC]

Composition

A Chair Advisory Committee shall be constituted to assist the Chair in the

seiection as well as operation of the Chair. The composition of the Chair
Advisory Committee (CAC) is as below:

1i ‘[Sréan, The ICFAI Business School - Chairperson 1
| 2| HOD, N J Yasaswy Centre for Excellence in Leadership Member |
| E Excellence :
3 Representative from the Sponsor's side T Member |
?4;‘8566"5& - o - Co-Chairperson |
5 ' Chair Professor | Secretary !

Functions

The CAC would perform the foliowing functions:

- Identification of areas for improving public policies through research in
Leadership Excelience to enhance governance mechanism;

> Selection of the Chair Professor;

- Review of the Progress ol the Activities undertaken by the Chair Professor;

, Matters referred to the Committee by the Chairpersen from time to time.

Tenure

The tenure of the CAC shall initially be two years. The Chairperson, CAC may
extend the tenure at his/her discretion. An existing member of the CAC, upon
its re-constitution, may be re-nominated on the Advisory Committee.

Admissibility of TA/DA to the Members of the Committee
External Members of the Committee shall be paid TA / DA as per the prevailing
rules of The ICFAI Foundation for Higher Education, as and when they may be

required to travel in connection with the work of the Committee and they shall
also be paid Rs. 5000/- as a token honorarium for each meeting of CAC.




Part B: Scheme For Shri N J Yasaswy Chair on Leadership Excellence

Bi. Eligibility
The Chair Professor should have the proven good track record of research,

handling of consultancy projects, work for inclusiveness of stakeholders.

B2. Qualification

An academician / Professional having outstanding track record in the field of
Leadership Excellence.

B3. Age

Minimum 45 years and the age restriction may be relaxed for exceptional cases.

B4. Duration

The Chair will be initially for a period of 2 [two] years from the date of the
award of the Chair and further extended for 2 period of two years.

B5. Responsibilities

- To engage in research and in turn, contribute to the advancement of
knowledge in the area of leadership excellence

» To participate and present papers in national and international conferences
relevant to the Chair.

e To organize / conduct conference(s)/seminar/s by inviting top level
academicians and other professionals/ seuior management from the area
of leadership excellence

- To publish seminar/ conference proceedings in reputed journais

- To publish articles/research papers/reports/books in journals of repute,

> To strengthen the role of universities/academics in Leadership Exceilence.

- To have a periodical interaction with Doctoral students and faculty
members on research related matters.

» To deliver a set of lectures in the domain area to doctoral students.

B6. Logistics support to the Chair ‘
The Chair shall be located at The ICFAI Foundation for Higher Education,
Hyderabad and shall be provided with ali the academic, administrative and
logistic support extended to other Professors of the School.




B7. Funding

The sponsor would provide the Grant to The [FHE for managing the Chair on the
area of leadership excellence, to meet the expenditure / budget for the salary /
compensation component, books and library, expenditure towards trave! and
organizing the seminars / conference and development and maintenance of the
Facilities including physical and IT infrastructure. All appointments will be made
in consultation with the Sponsor. The Sponsor will do the funding based on the

performance and requirements of Shri N 3 Yasaswy Chair on lLeadership
Excelience,

BS. Tentative Annual Budget*
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| | ' Amount [Z] in
. 51, No | Expenditure /Budget item
j | Lacs
| | Salary / Compensation of Chair Professor 36
| 2 | Salary / Compensation for the Support Staff 24
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4. Travel [National and International] 4
55 Workshops / Conferences / Seminars 20
(6 T Faciities [Software / Networking / Computers] 2
7 | Maintenance & Development of Facilities 2
— Tty T S T
E——— —r s .

*Budget is at the sole discretion of the Sponsor based on performance and
progress of the projects under the Chair.

B9.  Accommodation :
Accommodation to the Chair Professor or a suitable housing allowance and other i

necessary support and assistance will be provided by The ICFAI Foundation for
Higher Education.

B10. Review of Progress

The University will evolve a mechanism to review the progress of the Chair
annually. The university will submit a report on the activities and the outcome of
the Chair to the Foundation after two years, The sponsor body may undertake
the exercise of reviewing the Chair for its continuance, at any stage. The Chair
will be required to publish research output in the form of a research report/
book. The Chair witi be required to submit status of the research report at the
end of the first year for the consideration of the CAC.
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B11.

C1.
Cci.1

C1.2

Ci.3

Ci.4

C1.5

Cl.6

Appointment of Support Staff
The Dean, The ICFAI Busirnnss School, would appoint the support staff required

for smooth working of the acrivities undertaken by the Chair Professor, duly

consulting him/her,
Part C: Guidelines for Chair Professor

Guidelines for Submission of Proposals from Chair Professor

Title of the Project

The Chair Professor should suggest the Probable Titles of the Research Projects.
Statement of the Problem

The proposal should showcase the problem to be investigated clearly and briefly.
The consequence of the prebiem in the hypothetical context of the concerned
regulation should be specified.

Overview of Literature

Summarizing the present status of research in the area including major findings,
the project propesal should clearly demonstrate the relevance or stherwise of
the findings or approaches for the investigation of the problem at hand.
Conceptual Framework

Given the problem and the theoretical perspective for investigation of the
problem, the proposal should ciearly indicate the concepts to be used and
demonstrate their relevance for the ctudy. It should further specify the empirical
dimension, if any, that needs to be explored for investigating the problem.
Research Questions or Hypotheses

Given the conceptual framework and dimensions of the problem, specific
questions to be answered and hypotheses to be tested through the proposed
study should be explicitly formulated, compatible with the research desian.

Coverage

In the light of the questions raised or the hypotheses proposed to be tested, if
sampling becomes necessary, ‘uii information on the following points should be
given:

(a} Universe of the Study;
(b} Sampling Frame; and

(¢)  Units of Observation and Sampling size.




Ci.6

C1.7

cl1.8

C1.9

C2,

C3.

C4.

c5.)

If the Study requires any control groups, they should be specifically mentioned.
An explanation of the determination of size and type of the sample shall aiso be
necessary. Proposals not requiring a sample selection should specify their
strategy appropriately and describe the rationale.

Methodology

A suitable description of the methods of research for the study may be given,
Data Collection

The different types of data that are proposed to be gathered should be
specifically mentioned. The sources for each type and the tools and techniques
that will be used for coliecting different types of data should be specified.

Time Budgeting: The project should be broken up in suitable stages and the
time required for the completion of each stage of work should be specified.
Bibliography.

Undertaking from Chair Professor

An applicant selected for the position of the Chair Professor will have to sign an
Undertaking and Conditions attached thereto separately (Annexure-I},

Library Facility

The Chair Professor shall be provided the facility to have access to University
Library for research, study and consultation,

Publication of the Research Report

The Chair Professor takes the responsibility to publish the research report
through a reputed publisher. The copyright of the publication shall vest with the
Sponsor. All correspondence in this regard shall be addressed to the Chairperson
of the CAC. The following text shall be prominently printed on the back of the
inner title / cover page of the book:

‘This research work was done under the auspices of Shri N J Yasaswy Chair
on Leadership Excellence supported by The ICFAI Foundation for Higher

Education, Hyderabad, India. The responsibility for the facts given and opinions
expressed rests entirely with the author’,

Decision of the Chair Person of CAC

The decision of the Chair Person will be final in all matters concerning the Chair
Professor and CAC.

s o)
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Annexure - I
Undertaking

I hereby accept the Position of the Chair Professor for the Shri N J Yasaswy Chair
on Leadership Excellence being offered by the Sponsor amounting to ¥ 1,00,00,000
{Rupees One Hundred Lacs only) to be disbursed in the prescribed manner and
agree to fuifill all the reguirernents and conditions as contained in the Annexure-
II. I will a'so abide by the existing rules as well as those likely to be framed in
future.

1 agree to refund the amount of all the expenditure incurred with stiputated
interest in connection with the above project by the Sponsor, if the work for which
the grant has been awarded is either not properly carried out or is discontinued by
me or the draft reports submitted by me are not upto the satisfaction of the
Sponsor.

I will not accept financial ascsistance from any other source for undertaking
research on the same subject / project.

I agree that the Sponsor has the right to suspend the award if 1 violate / modify /
ignore any of the conditions attached to i,

1 do agree that any recovery from me as provided under Para 2 above may be
affected either from me under the Public Debt Act, 1944 (as amended from time to
time) at the discretion of the Chairperson of the Shri N 1 Yasaswy Chair on
Leadership Excellence.

Chair Professor Chairperson

B
N\

Signature of

oo

Signature of Signdature of
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Sponsor >




Annexure - II
Terms and Conditions for Chair Professor

The completed research report shall be submitted to the
Chairperson of IFHE, within the stipulated time as mentioned in the Scheme.
Non-submission of reports at specified intervals may lead to suspension /
canceliation of the grant without notice.

The Sponsor has the right to terminate the award at any time, without prior
intimation, if the progress is found to be unsatisfactory, for any reasons
whatsoever, by the Aadvisory Cominittec.

No extension of time to complete the research project will be given beyond the
stipulated period, except under exceptional circumstances, with the permission of
the Chairperson.

In the event of discontinuation of the project for the above-mentioned reasons or
for any other reason whatscever (including personal reasons) by the Chair
Professor, he / she will be required to pay pack to the Chair the amount already
paid to him / her along with interest thereon @10% and shall also hand over all the
data/ material collected in connection with the Chair.

After the completion of the study, & Aeclaration to the effect that the Chair is not
responsible for factual errors, inaccuracies, inferences, if any, shall be suitably
incorporated in the research report by the Chair Professor. The name of the Chair
shali be prominently displayed on the cover page of the research report if it is
published.

The person selected, if already employed, may be required to produce a 'No
Objection Certificate’ from the institution for taking up the assignment.

Copyright of the Publication shall be vested with the Sponsor.

The decision of the Chairperson shali be firal in all matters.
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_ Tel: 9490 55 9999 : Email: karshaksevakendram@gmail.com
Date:21-09-21

To,

Dr. K. S. Venu Gopal Rao.

Professor and Area Head-Marketing and Strategy,
The ICFAT Business School,

The ICFAI Foundation.for Higher Education,
Donthanapally, Shankarapalli Road

Hyderabad

Sir,

Sub:Conducting qualitative research to identify the training needs of entrepreneurs and farmers
dealing in organicfarming, urbanfarming and terrace gardening.

Due to enhanced awareness about the health benefits of organic farming, marketers are able to
charge a premium from customers. Affluent and health conscious consumers are willing to pay
very high premium for these products.

Innovations and easy information availability is creating a new class of self-trained farmers who
have taken the baby steps in organic farming in small land holdings and often large terraces often
veferred to as Urban farming. Organic farming cost could be 50% to 60% less when compared to
inorganic farming practices.

In addition to domestic demand side, globalized markets provide significant opportunities for
such innovative agricultural products to capture a larger share of the global demand for organic
food. To exploit the opportunities and provide the impetus to farmers to double their incomes
they need to be educated in modern farming practices.

in the above backdrop we would like you to conduct a qualitative research to identify the training
needs of entrepreneurs and farmers who wish to establish and expand their business in organic
farming, urbanfarmingand terrace gardening.

The project is approved for an amount of INR 4,95,000/-(Four lakh Ninety Five Thousad Only).
We will be remitting the amount before the end of this year. The research assignment needs to be

completed before November 30, 2022.

We look for your assistancein implementation of this project.

With 'K’arni;ﬁards,
N
Proprietol, /
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To.

Dr. K. S. Venu Gopal Rao.

Professor and Area Head-Marketing and Strategy.
The ICFAI Business School.

The ICFAI Foundation for Higher Education.
Donthanapally. Shankarapalli Road

Hyderabad

Sir.

Sub: Product Research to reveal insights into customer behavior with respect to Organic
products

The global organic products business is growing at a rate of 16% per annum. Growing adoption
of organic food & beverages owing to associated health benefits and eco-friendly characteristics
is expected to drive demand in the next five years. In addition. regulatory support for organic
farming is also expected to have a positive influence on the market by improving supply and
product quality.

The organic food industry in India is in the early stages of growth. Higher disposable income and
greater health awareness have resulted in an increased domestic demand for organic food. There
is huge premium in selling organic products. not only to export markets but also to affluent,
health conscious domestic consumers. The country has both abundance of labor and diverse
agro- climatic region that is well suited for vear round agriculture cultivation.

In the above backdrop we would like you to conduct product research to reveal insights into
customer behavior with reference to organic products in India’s key metro markets. The findings
will help marketers reach out to target customers effectively.

The project is approved tor an amount of INR 5.05.000 {Five lakhs five thousand only). We will
be remitting the amount before the end of this year. The rescarch assignment needs to be

completed before September 30. 2022.

We seek your support for implementation of this project.

Thanks and regards.
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Date:18-07-21

To,

Dr. K. S. Venu Gopal Rao.

Professor and Area Head-Marketing and Strategy,
The ICFAI Business School,

The JCFAI Foundation for Higher Education,
Donthanapally, Shankarapalli Road

Hyderabad

Sir,

Sub:Printing Press Industry - Market survey with regard to future perspective of printing in view
of digitalization

The paper industry is ficing many challenges with the advent of digital modes of communication
and heightened environmental awareness. This industry is often called the ‘traditional industry’.
According to expetts, the paper business is changing and evolving into new business domains
leaving behind its limited traditional uses.

Although many experts project that the industry will demonstrate reasonable growth of at l¢ast 8-
10 percent, some product segments within the industry will continue to face challenges as a
result of technological obsolescence, availability of natural resources, depleting availability of
fresh water and changing habits of consumers.

In the above backdrop we would like you to conduct a primary research with end users across

select sectors that consume high quantities of paper will shed more light on the future prospects
of the industry.

The project is approved for an amount of INR 5,00,000/- (Five lakh Only) . We will be remitting
the amount before the end of this year. The research assignment needs to be completed before
July 30,2022. &

We solicit your cooperation for implementation of this project.

Best regards,

For Ritunestham Press

bl

Proprietor




Omita _Paul

2 December 2019
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The Foundation will build strategic partnerships with
advisors, experts, and practitioners working in the
education sector to identify and address higher education
challenges that stem from the secondary and senior
secondary school levels; collaborate with ey partners 1o
strenpthen training for teachers, administrators and
university leaders; work with key partners to promote
internationalisation of higher education inst tutions: and
contribute 1o policymaking in the higher educartion and
broader education sector in India and developing
countrics. '
The Foundation will assist in improving public policies
- forachieving a more focused outcome by initiating and
~ supporting cutting-edge res::ﬁfah,,wnmhu_ziﬁg to the
- existing body of knowledge and disseminating findings

for public debate for building and strengthening
instiwtions for overa improvement of quality of life in
rural, semi-urban and urban areas. : o
Lawand Constitutional Governance

The challenges of public policy and supportive legal
Teforms that are Imperative (o our time require reforms
in governance and law; Central 10 this are the reform of

and eatreprencurship through ways which w
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nnovation for social change is the ke
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human righy

Encourag:,

¥ 1o responding tn
Th_c‘- Foundation will aim o promote socal innovron
 ensure
gh_.a; the value it ereates not only benefits the individual
but acerises to the wider communities that they inhabir
The Foundation will partaer with gﬁ'ﬂ‘t![‘:mtfﬂ o
strengthen its effores to incubate new idess and

Loiab
privare and non-profit sectors 1o coll ectively engage with
and suppaort entreprencurial ventures; encoutage wider

distribution of private eapital and philanthropic suppon
for innovators and entreprencurs; and contibute o

d{:‘a-‘c:}ﬂping an ecosystem that catalyses sustainable and
inclusive growth in India and developing communities

The Foundation will engage with innovators, leverage
their knowledge, generosity and sharing spint to bolstes
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the economic growth in informal and formal sectors,
keeping the unmet social needs of the grassroots levelin
focus. The Foundation will also setup demonstration
units based on innovations (including grassroots
innovations) in selected rural areas in hub and spoke
model to promote entrepreneurship, gencrate
employment opportunities and enhance incomes at the
village level. .

‘Economic and Social Development

As economic development has created wider
: npportdﬁixiés for access to jobs, education and health care
for people across f}zewnﬁd, unequal growth has left the
most marginalised, particularly in developing countrics,

s much and vet,
se SoughI ANSTWErs

Forme, 1
much n

India, i#ff

without the same opportunitics. Reducing COOTOITIT
disparities and creating sustainable gre rwth in India will be
imperative not only to Lit entire communities out of
poverry and unstable liveliboods, but also ta secure
physical and rerritorial sccurity in India and s
neighbaurhood, :

The Foundation will work on issues including enabling
rural communities 10 become as self sufficient as
possible through innovative and entreprencurial
;‘;ppruachcs; cmpowering
livelihoods; highlighting
handicrafts while creating
enterprise opportunities for our artsans; arl shanng
examples of successful approaches with other
developing communities.

women -to create stable
India's unique arts and
national and International

The Foundation will initiate and collaborate with ather
organisations for capacity building, awareness and
knowledge dissemination in the areas of education and
technology with the objective of uplifting the status and
sconomic condition of marginalised commu nities.

Smart Villages

The Pranab Mukherjec Foundation envisions holistc
and sustainable growth of communities that enables its
members to be self-sufficient and happy based on the 3H
model of SmartGram - “a Humane, Hi-tech and Happy
village.”

The Foundation will reform/ rejuvenate villages by
improving areas of livelihood, education, water &
sanitation, healthcare & nutrition, farming & tood
processing, natural resource conservation and
infrastructural challenges in multple states across Indiz
through the implementation of the SmartGram inigacvs
that will lead to an inclusive growth model for scaling vl
and transforming villages towards self-sustainabl
development.




During Shri Mukheriec's presidency, five villages in the
districts of Gurugram and Mewar were selecred 1o
implement various Programmes based on 2 convergence
model with the supporr of minisiries of the Central
Government, Government of Haryana, public and
private sector organisations, NGOs and individuals,
Based on the cocoursgang results from these five vill ages,
the SmartGram initiative has been expanded to 10

clusters covering 100 villages. In the next three vears, the

Foundation will replicate this model 1o at feast 3 more
States, by identifying clusters of 5.15 villagees in cach of
the identified States for development as SmartGrames.
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Environmeniat and Climare change
Among ather flobal challenges
substntial impact on national and plobal secury
chimare change and jis cffects on the 's;m;:ir:“r.‘-s;v'.f.l
inhabit. Across the world, Inw Wing and eoantal
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Shﬁ Pranab Mukémr;ee

Hnn ble ;ﬁ.’"f?‘h\ President of india
Praniah Mukheriee was the 13th President (25 July 2012
25 Juiy 2017) of the Republic of India.
. Bornin 1935, in a remore village called Mirag in Birbhum
District of the state of West Bengal to freedom fighters,
 Former President Mukherjee has had a long and
~ illustricus career in Indian politcs. Having been Emm
nearly 2 decade before India's mur:pcnéenrc shirt
B Mukheqm was both 2 witness to and an active participant
in some of the most important events leading to the
fation's mdcpmdcnce and thereafter, its journey that
_ established it as one of the most vibrant and cited
democracies of theworld.

Former President Mukherjee's life is a story of the risc of
4 man from humble bepinnings to the first cidzen and

~ President of the country through hard work and
commitment.

.‘Aﬁer post graduating in Political Science and History
from the Umx’emij, of Calcutta, he completed his L1LB
from the same university. After finishing his education, he
- worked for a shore while as & clerk in 2 povernment office,
which he left to become a lecturer in Political Science in

imuth 24 Pargam& one of dz::' distrdcts of his home state,

The Former President's
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In the Congress party, Former Pre sident Mukherjee sose
rapidly, becoming one of its towening feaders. He was
made 2 member of the Congress Working Commuttee,
the highest policy making hody of the party atan carly age
and continued in it for 23 vears until he was elected as the
Presidentof the country,

In 1969, he was inducted as 2 member of the Council of
Ministers in every Government that the Congress party
formed or led. During more than four decades since
then, he was either a jumior Minister or a Cabinet




Minisier of the crucial Ministries of Commerce,
Finance, External Aff

Deputy Chairman of India

cr

s Planaing Commission.

Some of his landmark achievements #s a Cabinet

Minister include his selection 2< the best Finance

Minister of the world in 1984 by Euromoney Magazine;
Finance Minister of the Year sward in 2010 by Emerging
Markets, the daily newspaper of Record of IMFE World
Bank etc; and as the Defence Minister, opening the gates
for stronger India-US defence cooperation by
concluding the "New Framework for US-India Defence
Relations’ in 1995, In this capacity, he also laid down the
much-needed blue print for the madernisation of India's
Armed forees and established procedures and systems to

overcome cnppling delays that had eroded the nagon's

defence capabiliry. As the External Affaire Minister, he
built the foundation for wider relatons with the US,
steenng and signing the India-US Nuclear Agreement in

2014,

The Former President aiso served as the Chairman of
lm.r;z:;-::f 95 Groups of Ministers (GoMs), during the rwo
UPA Governm
wer a doren

tents (2004-10), formed by an alltance of
disparate parties. His

astule consensus

butlding capability, his experience and SCTHGHNLY, was

atilised by the povernment to resolve delicgre and

sensitive difference berween Ministries that threatened o

bamper the performance of the Government. In this
i i

manner, he played a crucial part and lefe a deep imprinton

almost all the major policy decisions take
vears of the UPA Government.

Bven as the President of India, a post of more
ceremonial significance in a Pacliaments v Demacracy, he
strove to be a catalyst
the country. During his five years in the Rashtrapan
Bhavan, the largest office-cum-residence of any head of

11 1ssues of eritical Importance (o

state in the world with its sprawiing lawns and gardens,
the Former President transformed his Presidency into
what is now tamously known as the "Pec ple’s Presidency’.
He threw open the vast estate to the people and
encouraged their participation in several activities taken
during the Presidency. It brought throngs of people to
the estate and by the end of his Presidency over five
million had visited Rashtrapat Bhavan and its precincts,
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 importance for the development of especially semi-
. urbanand rural areas. To give innovations @ platform for
* exhibition, celebrate and promote scientific emperament
~and rechnological innovation at the grass root level and
on on them at a pan-Indian level,
at R:lshtmpmi

 disseminate informat _
 the Pestival of lpnovation was started
 Bhavanand heldat regularintervals.
- ’Pmuiir;mt;am&ng the mew initistives werc the efforts
. mken 0 promorc higher education in the country.
Towards this goal, the Visitor's Conferences of Vice
Gii'ajﬁtéﬁors?ﬁirecwtsf Dicector Generals of
Institutions of Higher Learning were held t0 formulate
stratcgies, man -of whic are under implementation.
Tﬂkmg&xc Presidency to the people, & 13volume
documentation of the history and the various aspects of
htrapati Bhavan was published besides providing
ine é&s&féﬁz&ﬁbm@mun&aﬁgmm publications. ;
he majos efforts was o create facilities for the
opic b better appreciate the important events in the
e many of _,ﬁ"}ﬁ(ﬁh:':‘hf-‘ mt{apati,lihamﬁ was @
Two muscums were built covering a space of

0 square meters to house documents, artefacts

temperament,

" adherence to pluralism, rule of law

cvents relating to India's frecdom

Gt

ssal pequireInents of children and ok’ for
ferpment of children apred 7-15.

st
the holistic deve
cit of ;\'nl;nfilsx\‘nship& w

A pilor proj 15 initiated in the
President's Listate. I has psow wansformed 010 the
SmartGom [niganve o develop 100 villages of Viaryana
into  Humang, Happy and Hi-tech villages in
catlaboragon with the Suate Ge werament, RGOS, public
and private individuals. This wark 15 nod being maken
farward through the Pranab M ukherjee Poundanon.

The Pormer Presideat is & recipient of several awards and
honours including India's second highest civilian award,

the Padma vibhusan in 2008 and the DBest
Parliamentarian Award in 1997, Heis recipient of Docor

of Laws Honoris Causa conferred by several universinies
bothin Indiaand abroad.

What perhaps the Former President will be most
remembered in the history for is his scholastc
gnwavering commitment to
growth, his unflinching
and constitutionalism.
To him, the last three arc the keystones of democracy that
have sustained India especially during the trying decades
the immediate aftermath of the nation's
Independence. These pillars he bas safeguarded
sealously, without fear o1 favour, even during challenging
times and in the face of adversarial circumstances that
future historical research may testify.

The Former President was married to late Smt. Suvra
Mukherjee, an acmmp‘iisha:d singer of Rabindra Sangeet
and an artist, He has two sons and a daughter.

his
development through inclusive

in

A man of rs-smple taste, Former President Mukherjec,
enjoys reading, gardening and music in his spare time,
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._ 3.;_'{}#,;7_}#;;5@3;:;5 & cand ﬁgadgﬁﬁr institutions must take a lead in im parting
_ ednta?i;m wlxmé*zmil belp m meet the moral challenges of our times. They
must ’5‘3{?’ us build a modern demaocracy based on the values of human
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09 December 2021

Professor } Mahender Reddy

Vice Chancellor

ICEAI Eoundation for Higher Education (IFHE), Hyderabad
Donthanapally, Shankarapalli Road

Hyderabad - 501203

Telangana, India

Dear Prof. Reddy,

Sub: Recognition of the Marketing and Strategy Department of ICFAI Businesslslchool, Hyderabad a
constituent of The ICFAI Foundation of Higher Education, as a Centre of Excellence in Marketing
and Strategy.

The Friedrich-Ebert-Stiftung, India office has been working in India since 1980s, on promotion of
social democracy values: freedom, justice and solidarity. The Economy of Tomorrow {EoT) work line
at FES primarily looks at transformative discourses dealing with three mega-trends in India that is
energy transition, urban transformation and digital automation. Gender justice, digital justice and
climate justice are integral to the work.

FES is working towards creating a coalition of progressive actors who can bring innovative ideas on
table for creation of a socially equitable, resifient and smart development model for India, one which
would serve as a roadmap for similar narratives globally.

FES India office, through EoT, has had the pleasure of working with the Marketing and Strategy
Department of ICFA! Business School (IBS), Hyderabad on several occasions in the past. Noteworthy
has been the cooperation on a 3-year long research project called Big Green: Scaling up Framework

for Green Livelihood Initiative. This project had active collaboration between FES and Marketing and
Strategy Department at IBS. The research was carried out in several regions of india and finalized in
documentation of the entire process and creation of a framework. This is one of the pioneering
works of FES and Marketing and Strategy Department at IBS since it combines the questions of
sustainable environment, green economy and equality, all in one. The project was completed under
a budget of approximately 16,000 Euros contributed by FES.

Another recent undertaking has been the Digital Transformation of informal Sector Workers through
EdTech. This has been done in collaboration with the Marketing and Strategy Department and the
Centre of Excellence for Digital Transformation (CeDT) at the IBS. Here in again, the idea is to weave
the livelihood security issues of informal workers with that of current digital revolution. A cross
sectoral exploration of ground-realities, best practices, stakeholder mapping has been done. The
project was completed under a budget of approximately 7,000 Furos contributed by FES.

India Office K-70B, Hauz Khas Enclave Tel: +81 11 26561361-64
. New Delhi 110016 Fax: +91-11 26564691
%, INDIA infa@fes-india.org
35 ¢ wwaw.fas-india.org?




Going forward, it is intended to undertake an in-depth research of the sector from street vendors
perspective and their digital transformation. The following facets of digital integration and digital
justice can be studied — personal transformation (quality of life, change in status, societal outlook
etc.), business opportunities (upward mobility, skill building, green jobs etc.) and regulation
(supporting policies, suitable ecosystem, stakeholder compatibility etc.). This can be done for street
vendors operating in the travel and tourism sector, as this has been one of the worst hit sectors
during pandemic and still continues to suffer heavy losses. Within this, the idea would be to
understand the complexities and opportunities in four different circuits - religious circuits, historical
circuits, nature and wildlife circuits and heritage circuits.

The support, extended by the Marketing and Strategy Department as well as CeDT, in terms of
personnel, time and facilities at the campus for these collaborative endeavors has been encouraging.
The Department and Centre also ensures that their network of experts and professionals in field are
merged with that of FES, resulting in high-quality engagements and discussions at consultations.

The faculty members of the Marketing and S'trategy Department involved in the project are
thoroughly invested in the project, managing organizational as well as content-related duties,
without compromising on the outcomes of the project. They involve their students and alumni in the
entire project cycle, for providing them with the right exposure to concurrent issues and engaging
the upcoming generations in these crucial debates from start.

The established and trusted relationship of the Marketing and Strategy Department, the Centre as
well as the IBS with senior government officials, policy makers, industry and corporate leaders

makes the uptake of inclusive and progressive discourses within these stakeholder groups, much
easier.

The Friedrich-Ebert-Stiftung, is pleased to recognize the Marketing and Strategy Department of iCFAI
Business School, Hyderabad a constituent of The ICFAI Foundation of Higher Education, as a Centre
of Excellence in Marketing and Strategy.

Ypurs sincerely

L W

Ulrich Storck Mandvi Kulshreshtha
Country Director Program Adviser, Economy of Tomorrow
Friedrich-Ebert-Stiftung, India office Friedrich-Ebert-Stiftung, India office
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